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Q Happy and Prosperous Bear 


ESERVE LOAN LIFE 


INSURANCE C OMPANT _ 
INDIANAPOLIS, INDIANA. 
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‘tes Life insurance companies of 
America have invested over a billion dollars 
in a tremendous good-will campaign for 
Life insurance during the past three years. 
This outgo has been commonly referred to 
as policy loans, and some Life insurance 
men were inclined to look upon it only 
as a drain on the resources of their com- 
panies; as the undermining of a large volume 
of Life insurance in force. 

It is true that policy loans are, or were, 
both of these. But they can be looked at 
also as the greatest investment in public 
good-will which the Life insurance com- 
panies have ever made, and as a most 
striking demonstration of the emergency 
value of Life insurance. 


Hundreds of thousands of men had 


pressing needs for money during the last 


three years. 

Hemmed in on all sides by the impos- 
sibility of raising money through the usual 
channels and with their backs pressed 
against the wall, these men turned to the 
cash value of their Life insurance policies. 


There they found the money they needed. 
Promptly and cheerfully their Life insurance 
companies came to their rescue. There 
was no red tape, no temporizing delays. 
There was no fear of their collateral 
being undermined by further shrinkage in 
market values. In the time of emergency, 
their Life insurance companies gave them 
food and shelter for their children, relief 
from their worries and a restored peace 


of mind. 


Policy loans have been a drain on the 
Life insurance companies and a source of 
worry to Life insurance executives. So 
were death claims during the influenza 
epidemic in 1918-1919. It took the influ- 
enza epidemic, which exacted such a heavy 
toll of men in their prime of life, to awaken 
the young man to the need for Life insur- 
ance protection for his family. And it has 
taken one of the worst financial panics 
that the country has ever experienced to 
show the dependable value of investment 
Life insurance to living policyholders in 


time of urgent need. 





All forms of Life, Casualty and Fire Insurance 


THE TRAVELERS 


L. Epmunp Zacuer, President 
THE TRAVELERS INSURANCE COMPANY THE TRAVELERS INDEMNITY COMPANY 
THE TRAVELERS FIRE INSURANCE COMPANY 
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The Road Ahead 


/ The success ahead of a life insurance 
salesman depends upon five definite 
things— 





1. Himself 

2. His field 

3. His policy contracts 
4. His contract 


5. His company 
All of these are equally important. If all are 
good, success can be predetermined. 


To the man who possesses the right quali- 
fications, we will supply the other requisites of 
the right field, the right policies, the right con- 
tract, with the right Company. 


@For information address: 
A. R. Perkins, Agency Manager 


JEFFERSON STANDARD 
LIFE INSURANCE COMPANY 


JULIAN PRICE, President 
Greensboro, North Carolina 





Home Office 














W. L. MOODY, JR. SHEARN MOODY W. J. SHAW 
President Vice-President Secretary 


AMERICAN NATIONAL 
INSURANCE COMPANY 


GALVESTON, TEXAS 


A Continued Conservative 
Development Program 
In Each Department 


ORDINARY INDUSTRIAL 


Operating in 26 States, Cuba, Hawaii, and Porto Rico 


A Well Diversified Line of Modern Policy Contracts, including Juvenile 
Policies, Retirement Income Policies, Salary Savings, and all Types of Annuities, 
enable our Representatives to render the Insuring Public the Best in Life Insur- 
ance Service. 


Men of Character and Integrity, desiring a connection with the Ordinary 


Department, providing Liberal First Year and Renewal Commissions are invited 
to address inquiries to 


Earnest L. Roberts, Vice President 


AMERICAN NATIONAL INSURANCE CO. 
Galveston, Texas 
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W uy is the institution of life insur- 
ance successfully riding the waves of na- 
tional financial distress? The answer is 
not good luck, vast profits, or tricky 
manipulations. . . . It is so obvious, 
axiomatic, and simple, that the average 
mind, through its tendency to search for 
obscure causes, overlooks it. 


Life insurance survives because its cor- 
ner-stone is_ scientific conservatism. 
Quick profits, speculation, guess-work, 
grasping at the merely expedient have 
no place in its methods. Life insurance 
knows that, at the bottom of the wine of 
prosperity, are the dregs of depression. 
; . In times of plenty, it entrenches 
itself against attacks of panic. . . . It 
survives the worst because it cherishes 
the best. 


Life insurance, neither pessimist nor 
optimist, is cold, calculating science, rec- 
ognizing human frailty and nullifying its 
evils, 
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AMERICAN CENTRAL Lire 


INSURANCE COMPANY 
INDIANAPOLIS, IND. 





FFF EFF FETT TTT EATS AEA FFE STERFTEFEEESESEE 


EME ee ete 





We Have Attractive General 
Agency Openings in each of 
the following cities: 


Council Bluffs, Ia. 
Sioux City, Ia. 
Springfield, Mo. 
Savannah, Ga. Miami, Fla. 
Jacksonville, Fla. Tampa, Fla. 
Indianapolis, Ind. 


Louisville, Ky. 
Knoxville, Tenn. 
Nashville, Tenn. 


Our complete line of participating policies includes 
several contracts designed to meet today’s economic 
conditions. 
Also attractive Annuities and Juvenile policies. 
For particulars write to 
F, A. Hicks, Superintendent of Agents 


LIFE COMPANY 


ORGANIZED 1901 





Assets Exceeding $16,000,000.00 
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CELEBRATES ITS 
EIGHTY-SECOND 
ANNIVERSARY 


‘ETNA LIFE INSURANCE COMPANY 
HARTFORD CONNECTICUT 
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Group Pension Is 
Going Ahead Fast 


Sees Hard Sledding for Group 
Writers Not Prepared to 
Handle It 


REQUESTS ON INCREASE 


Observer Believes Group Pension Will 
Overshadow Group Life Just as 
Group Life Does A. & H. 


NEW YORK, Dec. 22.—The group- 
writing company which is not prepared 
to handle old age pensions is likely to 
find itself seriously handicapped in the 
race for group business of any type, ac- 
cording to a group field representative 
here whose contacts bring him into 
touch with the insurance problems of 
some of the largest industries. 

“The group pension idea is going 
ahead fast,” he said. “Many plants are 


not going to wait for the depression to 
lift before putting in a pension plan 
which they know is sure and actuarially 
sound. Economy is making a lot of 
firms think about it when they might 
be satisfied to go along with their pres- 
ent pension scheme if times were more 
prosperous. Take, for example, a con- 
cern that is putting $40,000 a year into 
its own private pension fund. Perhaps 
they already have half a million dollars 
in the fund. Ordinarily $40,000 a year 
might not mean so much but it prob- 
ably looks pretty big now, much too 
big to be putting into any scheme which 
isn't 100 percent sound. 


Gets 400 Requests 


“Our company used to get perhaps 
three or four requests a year for infor- 
mation on old age pension plans. This 
year we must have had nearly 400. And 
they weren’t asking just out of curiosity, 
either. Many of them submitted infor- 
mation on payrolls and the like that they 
usually don’t care to give out and 
wouldn’t be divulging if they didn’t 
mean business. 

“The reason I say that a company 
will be handicapped if it is not prepared 
to handle group pensions is that when 
the pension idea gets going it will so 
far outshadow group life insurance that 
the life end will take a subordinate place 
Similar to what group accident and 
health now occupies with respect to 
group life. 


A. & H. 


“Under conditions as they have been 
the group contract is sold on the basis 
of the group life plan. The company 
that gets the group life contract gets 
the group accident and health business 
as well, even though it might be more 
advantageous to the buyer to take an- 

her company’s accident contract. 

Similarly, when group pensions are 
generally accepted the company which 
offers the best pension program is go- 


Goes With Life 


ing to get the group life thrown in as 
(CONTINUED ON PAGE 16) 





Equitable of New York in 
Dividend Reduction Move 


CONSIDERED SOUND ACTION 





Scale Down 10 Percent for 1933 on 3 
Percent Reserve Contracts, More 
on 3% Percent Forms 





The Equitable Life of New York has 
made public its action regarding 1933 
dividends, under the new scale a 10 per- 
cent reduction being made on ordinary 
life and limited payment life policies on 
a 3 percent reserve basis. On 3% per- 
cent reserve policies and annuities, and 
on term and endowment policies, the 
percentage reduction is somewhat 
greater. 

On policies providing for disability in- 
come but not on those providing pre- 
mium waiver only, issued at rates in ef- 
fect prior to Feb. 1, 1930, dividends will 
be paid which differ from those on poli- 
cies without such benefits by practically 
the same amounts as under the 1932 


scale. 
Rate of Interest Paid 


Excess interest rates for 1933 will be 
1.65 percent, making a total of 4.65 per- 
cent to be allowed on insurance pro- 
ceeds and dividends left on deposit. This 
is the rate for premiums on the annual 
basis, but where payments are made 
more frequently than annually, the ex- 
cess interest rate will be 1.55 percent, 
making a total of 4.55 percent. 

The announcement of Vice-president 
W. W. Klingman states, “As each suc- 
cessive year of the present economic 
period becomes past history, the greater 
seems to be the justified confidence of 
the public in the institution of life insur- 
ance. The year now almost completed 
has been a trying one to almost every 
industry and financial organization and 
you have reason to be proud of the way 
in which the Equitable has met every 
test. 


Comparison Is Given 


“In view of the still unsettled eco- 
nomic conditions, however, the society’s 
officers and board of directors feel that 
the interests of the policyholders will 
be best conserved by making a reduction 
in the dividend scale for the year 1933.” 

An illustration is given showing com- 
parison for ordinary life issued at age 

(CONTINUED ON LAST PAGE) 








Linton’s Address Used 
as Argument in Ohio 


The suit of A. L. Mallott and 
Garfield F. Carr to compel the in- 
surance department of Ohio to 
issue licenses to them to represent 
the Pure Protection Life was 
heard before Judge Leach of Co- 
lumbus. A decision on the case is 
expected shortly after the first of 
next year. Counsel opposing the 
granting of these licenses is filing 
in its brief the er presented this 
month by M. A. Linton, president 
of the Provident Mutual Life, at 
the meeting of the Life Presidents’ 
Association. 
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Disastrous Experience on 
the Disability Provision 





RECORD OF GROUP POLICIES 





Second Vice-President Kavanagh of the 
Metropolitan Life Gives Recent 
Years’ 1. °sults 





Second Vice-President Kavanagh of 
the Metropolitan Life in a letter to Pres- 
ident Puterbaugh of the McAlester Fuel 
Company of McAlester, Okla., calls at- 
tention to the fact that companies writ- 
ing group life insurance found it neces- 
sary to withdraw the total and perma- 
nent disability clause because certificate 
holders became better educated to the 
possibility of receiving claim payments. 
The courts have been increasingly lib- 
eral in their interpretation, both of a 
claimant’s physical condition and the 
terms of the policy. Numerous court 
decisions, he says, have read provisions 
into the contract which were never in- 
tended to be there. Unemployment, he 
observed, has beyond question resulted 
in the filing of many claims that would 
not otherwise have been filed. 


Experience Since 1925 Cited 


From 1925 to 1928 the disability ex- 
perience under group policies showed 
actual to expected claims of 106 per- 
cent; 1929, 125 percent; 1930, 158 per- 
cent; 1931, 193 percent. He says the 
experience of 1932 indicates an even 
higher percentage. Mr. Kavanagh finds 
that the most significant thing devel- 
oped from these figures is the fact that 
in 1931 the claim experience was nearly 
twice as bad as in 1925 to 1928. He 
said that the experience coupled with 
the difficulty in administration of the 
payment of questionable claims influ- 
enced the companies in discontinuing the 
payment of the face of the policy either 
in one sum or in installments in case 
of disability. 


Missouri Approves Use of 
Average Valuation Measure 





Superintendent Thompson of Missouri 
has sent a communication to all com- 
panies advising that he will accept the 
measure of valuations which was en- 
dorsed by the National Convention of 
Insurance Commissioners, reserving the 
right to request any additional informa- 
tion which may be necessary in case of 
individual companies. Amortized values 
for bonds, amply secured and not in de- 
fault, may be used in Missouri. If 
amortized values are used, schedule D, 
part 1, must be completed, and the mar- 
ket value must also be given in this 
schedule for all bonds. 

Market values should be obtained 
from the book of security valuations au- 
thorized by the commissioners conven- 
tion, the values in which will be about 
the same as those in last year’s book. 

Superintendent Thompson states that 
the payment of stock and policy divi- 
dends must be justified by the compa- 
nies’ free surplus after setting up ade- 
quate contingency reserves for security 
fluctuations. 
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Twisting Becomes 
Greater Problem 


Tremendous Amount Is Switched 
But Proof Is Difficult 
to Obtain 


COMPANY MOVE SINCERE 


Proves Only Moderately Effective Hur- 
dle, However, for Ingeni- 
ous Twister 


Despite sincere and energetic efforts 
of companies to curb twisting, the situ- 
ation is still a matter of grave concern 
to those interested in the future welfare 
of the business, The recent inter-com- 
pany anti-twisting agreement was un- 
doubtedly a step in the right direction 
but it has proved only a moderately 
effective hurdle for the active and in- 
genious twister. 

Under the system now used in switch- 
ing business every request for a maxi- 
mum loan should be viewed as a dan- 
ger signal, for it is an essential part 
of the twist to have the applicant take 
out a maximum loan on the policy to 
be replaced rather than to surrender it 
at once. An applicant for insurance 
must now tell whether the proposed 
insurance will replace wholly or in part 
insurance in any company. The agent 
who is trying to switch the business 
knows what will happen if the appli- 
cant answers “Yes” and he knows that 
it will be a case of obtaining a policy 
through misrepresentation if a negative 
answer is immediately followed by a 
lapse. So the agent tells his applicant 
to answer “No.” Then the applicant is 
advised to take a maximum loan against 
his old insurance and out of this pay 
the next premium on it, and investing 
the difference, if any, at the always- 
assumed “6 percent.” 


Find 150 Won't Pay 


When the next following premium 
comes due on the old policy it will sim- 
ply go unheeded. ne New York 
agency has indicated on 150 of its pol- 
icyholder cards that they will probably 
never pay another premium. 

How much of each month’s new pro- 
duction is twisted business no one can 
tell, for no one is familiar with more 
than a small part of the whole picture, 
but switching is undoubtedly going on 
at a disquieting rate. Jf agencies coun- 
trywide were to tell how much of their 
lost business they were morally certain 
was twisted away, the total would be 
enormous. But like other questionable 
practices, it is extremely difficult to 
prove. To call a man a twister without 
having enough sure-fire evidence to 
convict him in court is risking a slan- 
der or libel suit. 

What makes the twister’s present 
scheme for evading the anti-twisting 
past extremely dificult for managers’ 
or underwriters’ associations or state 

(CONTINUED ON PAGE 16) 
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Pernicious Evil of Twisting 
Roundly Scored by Dunham 


TALKS OVER STATION WTIC 


Connecticut Commissioner Tells Public 
No Good Can Come from Changing 
Policy to Ease Loan 


The twister’ of a life policy is like a 
sneak thief, skillful and “plying his ne- 
farious business with much_ cunning,” 
Commissioner Dunham of Connecticut 
declared in a radio address on the sub- 
ject over the Travelers station WTIC, 

ec, 16. 

It is clear that the policyholder does 
not gain, but loses when he surrenders 
a mortgaged policy and buys a new one, 
the official said. Most proposals of 
twisters are unfair and dishonest, he 
said, and occasionally leave the policy- 
holder without proper insurance protec- 
tion when he needs it most. 

Mr. Dunham promised that any 
twister apprehended in Connecticut will 
not write insurance much longer. Twist- 
ing is a backward step, he said. The 
policyholder usually trades a perfectly 
good policy for one not so good for 
which he will have to pay more. 


Unbiased Attitude Impossible 


The twister’s recommendation can 
hardly be unbiased, the commissioner 
said, when the twister’s only object is to 
secure a first year commission. Personal 
profit, and not the assured’s best interest, 
is the only consideration. 

Twisting is responsible for much 
waste. It costs a company more to get 
a new customer than to hold an old one. 
The economic loss from unwarranted 
surrenders and replacements is inev- 
itably passed back to the policyholder in 
the form of reduced dividends or in- 
creased premium rates. 

“Twisting,” Commissioner Dunham 
said, “means persuading a policyholder 
through misrepresentation or by telling 
a prospect a lot of half truths or by 
making incomplete comparisons to en- 
deavor to get a policyholder to drop or 
surrender his present policy in one life 
insurance company and buy new insur- 
ance in another company. In a broader 
sense, the term also applies to an agent 
who unjustifiably rewrites a policy in his 
own company at the expense of his 


client. 
Object of General Scorn 


“There is no possible justification for 
the practice. No responsible insurance 
agent will attempt to twist a policy. His 
sense of professional ethics deters him 
from seeking to make a profit at the in- 
sured’s expense. The agent who en- 
gages in twisting is scorned by his as- 
sociates; a large number of insurance 
companies are joining forces to eradicate 
the evil, and authorities all over the 
country have declared that the practice 
results in a loss to the policyholder and 
is inimical to the interests of policyhold- 
ers and companies alike. 

“The depression through which we 
are going, the decreased earnings of 
many policyholders in an age where lux- 
uries have been eliminated and where 
there are already tremendous loans on 
life policies—these ripe times give the 
twister his chance to reap a big harvest 
during the coming months. 


Conditions Aggravate Evil 


“Present conditions have intensified 
competition in a field in which competi- 
tion even in normal times is very keen. 
Business is hard to get and some agents 
who are finding the going extremely 
rough are stooping to the practice of 
twisting in their desperation to survive. 
To them the twist is more inviting than 
the cold canvass. Under present con- 
ditions it is not surprising that twisting 
has assumed serious proportions in this 
country. 

“It is a tribute to life insurance com- 





No Commission on 
Replacements Is 
Urged at Detroit 


DETROIT, Dec. 22.—The Associated 
Life General Agents & Managers 
adopted a resolution at the December 
meeting condemning in no uncertain 
terms twisting and other unethical prac- 
tices that have been increasingly preva- 
lent in recent months. The last three 
meetings of the association have been 
devoted to discussions of twisting both in 
the abstract and in relation to specific 
instances that have been reported to the 
business practices committee of the or- 
ganization and were presented to the 
members by the committee. Chief 
among the specific instances ‘that has 
aroused much controversy is an alleged 
$200,000 case involving a large agency. 

No Compromise on Replacement 

“The organization desires to be on 
record as to the sincerity of its purpose 
in that there is no compromise position 
on the replacement of business,” states 
President M. Woodward, general 
agent Northwestern Mutual Life. “For 
those who have not the means to pay 
their premiums or the resources in addi- 
tional loan value to maintain their poli- 
cies in force, the surrender of the policy 
is inevitable. For those who have re- 
sources in loan value or those who can 
pay their premiums, the matter of the 
retention of old insurance should be 
undebatable. 

“The organization feels that the re- 
placement of business depends upon the 
sincerity and aggressiveness of the un- 
derwriter in the arguments against such 
action, rather than the indefinite attitude 
of allowing the policyholder to decide 
through failure to fully comprehend all 
the facts. No commissions in replace- 
ment business would remedy the entire 
matter and even a conscientious, prac- 
tical stand on the merits of the reten- 
tion of old policies on the part of every 
underwriter would materially decrease 
surrenders and replacement, to the great 
advantage of all concerned.” 








life underwriters generally that they pub- 
licly and privately, individually and col- 
lectively combat the evil of twisting. 
They are, I am glad to say, dedicating 
their best qualities and co-operation to 
the elimination of the twister.” 


Boney Issues Warning 


Commissioner D. C. Boney of North 
Carolina has warned against the State 
Protective Corporation of Miami, which 
is seeking business in the state. Com- 
missioner Knott of Florida, also advises 
that the concern has no authority to 
write in his jurisdiction. 


Old-Fashioned Sales Plan 
Proves Ineffective Today 


NEW ORDER IN ASCENDANCY 


Vice-President North of Metropolitan 
Addresses Chicago and St. Louis 
Underwriters Associations 


The old-fashioned methods of life in- 
surance selling based on high pressure, 
seldom. considering the. actual needs of 
a prospect, are gone, H. E. North, third 
vice-president of the Metropolitan, told 
the Chicago Association of Life Under- 
writers at the December meeting. The 
dav of the beggar in life insurance, the 
man who pleads with his friends for pol- 
icies to help him out, also are past. The 
life man and woman of today really must 
study their business. 

They act in a dual capacity, represent- 
ing the company and also the public. 
Their job is to get for the policyholders 
the very best insurance obtainable. Un- 
derwriters should give a great deal. of 
thought to the business, plan carefully, 
have large vision. No haphazard plans 
or ideas will bring them success. Noth- 
ing should be left to chance. 

Language Not Understood 

Mr. North said many underwriters are 
talking insurance in terms that are not 
well understood by the public. They 
speak too much in terms of investment, 
but he said the one great thing behind 
life insurance is protection after all. The 
investment side of life insurance is im- 
portant, but he said when prosperity 
comes back underwriters should not 
want life insurance confused with things 
for which it does not primarily stand. 

A great undeveloped field in life sales- 
manship, he said, is the 86 per cent of 
people who never have earned over 
$2,000 a year. These people in the lower 
wage scale need life insurance more than 
anybody else. Underwriters have not de- 
veloped the technique, patience, courage 
and perseverance to talk life insurance 
to these people. They must adjust 
themselves to this great class. 

Prospecting today is a vital matter. 
Mr. North considers that 90 per cent of 
agents do not prospect effectively. The 
man who has not a proper method of 
prospecting will run dry some day and 
be forced out of the business. It is 
nothing more nor less than setting up 
a great reservoir from which to draw 
policvholders. What is needed primarily 
is system and time control. 

Many Prospect Cards “Junk” 

The idea that every man is a prospect, 
Mr. North considers “bunk.” A large 
part of the average life underwriter’s 
prospect file consists merely of “sus- 
pects,” and Mr. North advises tearing 
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Illuminating Answers Given 








Weird and highly imaginative “boners” 
are evolved by some of those who take 
the written examinations necessary to ob- 
tain an agent’s license in Massachusetts, 
Commissioner M. L. Brown of that state 
revealed in his talk at the luncheon of 
Connecticut Insurance Day. 

A blanket policy was variously defined 

“one that covers both husband and 
ife”; “one that covers heads of fami- 

“one that covers all methods of 
death”; “one that covers you both ways”; 
“one that covers all conditions in all poli- 
cies”; “one that insures against fire in a 
bedroom.” One applicant stated that a 
blanket policy may be issued “to any blan- 
ket or dry-goods concern.” A domestic 
company was defined as one that “insures 
household goods.” 

An insurable interest is “one that has 
great faith in life insurance,” one tyro 
stated. To the question “what is meant 
by twisting?” one answer read, “A disease 





panies and agents and associations of 


or condition caused by too rapid change 





of air pressure.” Another applicant said 
it was “when the heat in the boiler gets 
too great.” <A third attempted nothing 
technical and confined himself to saying 
that it is “taking hold of both ends an 
twisting the opposite.” : 

Underwriters will be edified to know 
that a pure endowment “may be issued 
only if there is no moral hazard.” An in- 
surance broker was defined as “a resident 
of full age in the city of Boston.” A val- 
ued policy is “one in which you get as 
much as you can from the company.” A 
floating policy is one that is “on its way 
to expiration but not to cancellation,” 
according to one applicant. . 

A presumably unintentional cynic wrote 
that the difference between an agent and 
a broker is that “the agent writes the pol- 
icy but the broker gets the commission.” 
Another applicant stated that a full cover- 
age automobile policy is “one that covers 
everything that can happen to an automo- 
bile except death.” 


American College Starts 
Managers’ Educational Play 


RESEARCH BUREAU SPONSOR 


Annual Examinations and Certificate tp 
Be Given—C.L.U. or Certificate of 


An educational program for persons 
engaged in or expecting to engage in ac 
tivities of a managerial character in life 
insurance has been established by the 
American College of Life Underwriters 
in cooperation with the Life Insurance 
Sales Research Bureau. The thought is 
that capable management requires edy- 
cation and training of a distinctive na. 
ture not directly associated with large 
personal production or the rendering of 
a professional service. 

There are two main divisions, one 
dealing with principles and problems of 
business administration and the other 
with those of sales administration. 


Other Designations Prerequisite 


A series of examinations will be con- 
ducted annually by the American col- 
lege, at the same time and places, and 
under the same procedure as the C.L.U, 
examinations. Any person possessing 
the C.L.U. designation or the certificate 
of proficiency awarded by the American 
college will be eligible to take the man- 
agerial examinations and upon success- 
ful completion of both will be awarded 
a special certificate in life insurance 
agency management. 

David McCahan, secretary and as 
sistant dean of the American college, ex- 
plains the principal aims are to recognize 
the fundamental importance of manage- 
ment activities in developing sound un- 
derwriting, and to establish educational 
standards which will comprise various 
fields of knowledge with which a compe- 
tent general agent or manager should 
be acquainted. 

Szbjects to Be Covered 


The examination under business ad- 
ministration will cover business organ- 
ization, financial management and inter- 
pretation of accounts, business statistics; 
and under sales administration will cover 
sales management, management of sales 
personnel, sales promotion and business 
correspondence. A four-hour examina- 
tion will be devoted to each of the two 
fields. Both examinations may be taken 
in the same year or either taken sep- 
arately, whichever order the candidate 
desires. ; 

Examinations in section A, or busi- 
ness administration, will be given from 
2 p. m. to 6 p. m., June 16, 1933; and 
in section B, or sales administration, 
from 9 a. m. to 1 p. m., June 17. The 
1934 dates will be, section A, June 22, 
and section B, June 23. 

A special form for making applica- 
tion to take the examination may be s¢- 
cured from the registrar’s office and filed 
not later than May 15, filing fee being 
$5. In addition, there will be a fee 
$10 charged for each of the two exam- 
ination sections taken. 

The American college has published 
a booklet giving the essential informa- 
tion on the course, together with a sug: 
gested reading list. The book states that 
the American college is concerned with 
the applicant’s mastery of fundamental 
principles in the field of knowledge cov- 
ered by the course and his ability to 
apply them intelligently, rather than his 
knowledge of a particular text. 


New Actuary for Washington 

SEATTLE, WASH., Dec. 22.—First 
move of W. A. Sullivan, commissionef 
elect of Washington, in line with his 
announced declaration to make more 
efficient the functions of the office trans- 
pired here with appointment of S. P. 
Pierce, Seattle insurance man as hi 
chief deputy. Mr. Pierce is 35. He is 
manager of the Washington office of 
the Firemens Fire group. 
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Receiver Solicits 
Reinsurance Bids 





Abel Davis Seeks Resting Place 
for Business of Illinois 
Life 





MANY ANGLES DEVELOP 





Following Tentative Report of Receiver, 
Many Actions Started and Inves- 
tigations Launched 


Gen. Abel Davis, receiver for the IIli- 
nois Life, has been granted an order 
by the federal court authorizing him 
to solicit bids for the reinsurance of the 
Illinois Life. General Davis stated that 
several companies have expressed inter- 
est in reinsuring the Illinois Life. 

A multiplicity of sensational develop- 
ments followed the filing of a tentative 
report by the receiver. The newspapers 
carried extensive stories on various an- 
gles of the case and the name of the 
Illinois Bankers Life of Monmouth, IIL, 
was brought into the picture. 

The United States district attorney 
has exhibited interest in the case and he 
is investigating possible criminal action. 
The state’s attorney of Cook county is 
also investigating. 

The newspapers expressed erezt ia- 
terest in the Lincoln Securities Com- 
pany, a dummy organization, which re- 
ceived $1,160,200 in collateral loans from 
the Illinois Life, the collateral now be- 
ing valued at $16,000. 


Two Suits Filed 


The Central Republic Trust Company 
has filed the praecipes of suits in thé su- 
perior court of Cook county seeking the 
recovery of $750,000 on notes. One suit 
is for $500,000 against the Lincoln 
Securities Company, the other is for 
$250,000 against James W. Stevens, who 
= chairman of the board of the Illinois 

ife. 

Ten small policyholders have sought 
leave to intervene in the receivership 
action. 

Among the assets of the Illinois Life 
were 3,000 shares of Central Illinois 
securities with a book value of $760,000 
and market value of $10,000; 2,500 shares 
of Central Republic Bank, book value of 
$1,078,334 and market value of about 
$2,500; 4,700 shares of Continental Illi- 
nois Bank with a book value of $1,078,- 
334 and a market value of $571,650; 
1,074 Hotel La Salle first mortgage 5% 
percent bonds, book value $977,968, 
market value $100,390; 721 Hotel La 
Salle gold notes, 6 percent, book value 
$3,605,000 with no market value; 477 
Hotel Stevens first mortgage 6 percent 
bonds with a book value of $307,835 and 
market value $79,985; Hotel Stevens 
Corporation 5 percent demand note, un- 
Secured, book value $700,000 with no 
market value. 


Book and Market Values 


The stocks and bonds of the Illinois 

ife have a total par value of $10,424,- 
400; book value of $11,294,173 and mar- 
ket value of $761,525. 

The receiver for the Illinois Life, hav- 
ing filed a tentative report, is now en- 
gaged in the task of appraising present 
values of the assets of that company and 
Pondering all questions involved in a re- 
msurance of the Illinois Life business. 

Although the receiver now has a good 
Conception of the set up of the Illinois 

ife based on par or book values of 
assets, an estimate of present values de- 
pends. very largely on probabilities of 
one kind and another and a multiplicity 

(CONTINUED ON PAGE 16) 








Returns to Penn Mutual 
Life as Vice-President 











FRANK H. DAVIS 


Frank H. Davis, who retired about 
two years ago as general agent for the 
Penn Mutual Life at Denver because 
of ill health, has just been elected a 
vice-president of that company. He will 
be associated with John A. Stevenson, 
vice-president in charge of agencies. Mr. 
Davis and Mr. Stevenson were formerly 
fellow executives and agency managers 
with another prominent eastern com- 
pany. 

Since his retirement, Mr. Davis has 
been residing on a ranch near Nawk 
Springs, Wyo. He has put on his store 
clothes on two or three occasions, how- 
ever, and addressed life insurance gath- 
erings. Recently he appeared before 
the Chicago Life Underwriters Asso- 
ciation. 


Started as Agent in West 


Mr. Davis started in the business as 
an agent in the west. Later he was put 
in charge of agencies for the same com- 
pany, and, in making a record there, 
attracted the attention of the executives 
of that company. Then he was brought 
to the home office of the same company 
in New York and later was elected vice- 
president. 

Mr. Davis joined the Penn Mutual in 
1928 and was placed in charge of a gen- 
eral agency in Chicago. Later he was 
transferred to Denver and remained in 
that post until his retirement. He is 
now fully restored to health. 








Insurance Gets Prominent 
Place in Laymen’s Meeting 





Insurance will have a rather promi- 
nent place at the meeting of the Ameri- 
can Statistical Association and Allied 
Organizations in Cincinnati, Dec. 28-30. 
The first day’s program includes a round 
table conference on “The Record of In- 
surance in the Depression.” Dr. David 
McCahan, University of Pennsylvania, 
assistant dean American College of Life 
Underwriters, will speak on underwrit- 
ing experience of life companies and 
G. F. Michelbacher, Great American In- 
demnity, on the experience of fire and 
casualty companies. There will also be 
addresses on the investment experience 
of the companies, speakers not yet an- 
nounced. 

One of the features of the final day’s 
session will be a discussion of “Costs of 
Medical Care,” in which the accident and 
health companies are especially inter- 
ested. Several of the members of the 
committee headed by Dr. Ray Lyman 
Wilbur, Secretary of the Interior, which 
recently made an exhaustive report on 
that subject, will take part in the discus- 
sion. 





Missouri State Explanation 
of Recent Loan of $800,000 





The Missouri State Life has issued an 
official statement concerning the bulle- 
tin sent out by the Alfred M. Best Com- 
pany regarding a loan of $800,000 to the 
Insurance Equities Corporation, a hold- 
ing company with headquarters in New 
York City headed by Julius H. Barnes, 
chairman of the board of the Missouri 
State. The Best bulletin said that the 
collateral for the loan was 11,944 shares 
of the Kentucky Home Life or 23 per- 
cent of the total outstanding, par value 
$10, paid in at $20, valued at $36 in the 
loan. The next was some 4,100 shares of 
the United Life & Accident of Concord, 
N. H., valued at $50 a share. The par 
value is $25 and there are 20,000 shares 
outstanding. The third stock was some 
6,500 shares of Philadelphia Life, there 
being 70,000 shares outstanding, par 
value $10. 

The Insurance Equities Corporation 
owns control of the Insuranshares Cor- 
poration, an investment trust, which has 
a portfolio of insurance and bank stocks. 
The so-called Julius Barnes-Frank Cohen 
group controls the Lloyds Insurance 
Company of America, Kentucky Home 
Life and Shenandoah Life. 


Statement by the Missouri State 


The Missouri State explanation is as 
follows: 

“The loan referred to is merely a com- 
mitment which the Missouri State Life 
may never be called upon to take up. 
The real loan was made Dec. 2 by three 
of the largest banks of St. Louis to 
Insurance Equities with the stock men- 
tioned as collateral. The deal had the 
advance approval of Superintendent of 
Insurance Thompson of Missouri and if 
the Missouri State Life does finally 
take over this loan it will be strictly 
according to law and legitimate in 
every respect. The executive commit- 
tee approved the contemplated loan 
either on Dec. 2 or Dec. 3, and its action 
was OKed by the board of directors Dec. 
16 with but few dissenting votes. 


Had But Short Notice 


“In its sudden move to take over the 
Greenfield interest in the Kentucky 
Home Life the Insurance Equities Cor- 
poration was called upon to raise a large 
sum on short notice. The loan here 
aided that financing and paved the way 
for the confirmation finally of the voting 
trust agreement for the Missouri State 
Life, a step that should prove very bene- 
ficial to the policyholders and also the 
minority stockholders. The action of 
the Missouri State Life was more or less 
of a routine business transaction and 
ordinarily would not be a subject of 
general news.” 

Commissioner Reece of Tennessee 
wired Commissioner Read of Oklahoma, 
secretary National Convention of Insur- 
ance Commissioners, and all the direc- 
tors of the Missouri State Life protest- 
ing the loan. 

The annual meeting of Missouri State 
Life stockholders will be held Jan. 17. 
The proxy committee consists of Julius 
H. Barnes, chairman of the board; E. D 
Nims, chairman of the executive com- 
mittee, and Theodore Felss of Cincin- 
nati, all members of the board. 





Claims Injunction Suit 


Was Used as Threat 


ST. LOUIS, Dec. 22.—President 
Nardin of the Missouri State Life said 
that no one of the executive committee 
has any interest in the Insurance Equi- 
ties Corporation. He said that Mr. 
Emerich objected to the arrangement 
as did Mr. Paul, both members of the 
Hallgarten & Co. house of New York 
and threatened to file an injunction suit. 
President Nardin said at the same hour 














Declare Harmony Was 
Sought Through Loan 











NEW YORK, Dec. 22.—Reports cur- 
rent that the Missouri State Life of 
which Julius H. Barnes of this city is 
chairman, had voted to lend $800,000 to 
Insurance Equities Corporation, with 
which Mr. Barnes is also prominently 
identified, arose from the fact that the 
Missouri State, with the approval of Com- 
missioner Thompson of Missouri, guar- 
anteed the loans made by St. Louis 
banks to the Equities Corporation to 
enable it to buy A. M. Greenfield’s 70 
percent stock interest in the Kentucky 
Home Life and so bring the Kentucky 
Home’s block of Missouri State stock 
into the control of interests which would 
work as harmoniously as possible with 
a majority of the board of directors. It 
was considered that this step would 
have a very desirable stabilizing effect. 
It was for this reason that Insurance 
Equities bought the Greenfield block, 
as it considered the price too high to 
make the buy an inducement on part of 
the general outside public. 


President Nardin’s Statement 


In this connection President W. T. 
Nardin of the Missouri State made the 
following statement: “With advance ap- 
proval of the insurance commissioner of 
Missouri we gave assistance through St. 
Louis banks to Insurance Equities Cor- 
poration in partial financing purchase 
of Kentucky Home Life stock which 
was undertaken by Insurance Equities 
for the protection and benefit of this 
company and its policyholders, This 
action was aproved by a majority of 
our board of directors, not one of whom 
has any interest in Insurance Equities 
or any of its affiliates.” 

While Mr. Barnes and his associates 
had been, previous to the Greenfield 
stock purchase, owners of about one- 
fourth of the Kentucky Home Life 
stock, it will be recalled at the time he 
was made chairman of the Missouri 
State’s board of directors he had no 
connection with any other insurance 
company, his appointment having re- 
sulted from a desire on the part of the 
Missouri State Life and Commissioner 
Thompson to bring a stabilizing influ- 
ence to the company. Mr. Barnes, in 
talking with newspaper men in New 
York, said that the Insurance Equities 
Corporation expects to pay the St. Louis 
banks the amount it borrowed and that 
there is no expectation that the Mis- 
souri State Life will be called upon 
under its guarantee. 








that these two men were presenting 
their objections to the board, an attor- 
ney who came to St. Louis, was 
offering to withhold the threatened suit, 
suppress any publicity and cooperate in 
the operations of the Missouri State Life 
if the Insurance Equities Corporation 
would pay to his client approximately 
$40,000 and agree to see that the repre- 
sentatives of his connection were 
continued on the Missouri State 
Life board. Furthermore, they asked to 
have a preferred position in handling 
Missouri State Life investments. Presi- 
dent Nardin said, “The name and sig- 
nificance which should be given to that 
state of facts are, I think, obvious.” 


—_ 


JUDGE DAWSON RESIGNS 


LOUISVILLE, Dec. 22.—Federal 
Judge C. I. Dawson, director of the 
Missouri State Life, who it will be re- 
membered had been offered the presi- 
dency, resigned this week as a protest 
against the action of the board in guar- 
anteeing the $800,000 loan to the In- 

(CONTINUED ON PAGE 98) 
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“A Source of Comfort 
Through the Years” 


The Record of a Small Policy 


A dprae following letter from a Wisconsin 
clergyman illustrates strikingly how 
even a small life policy kept in force may be 
the chief or sole means to security and peace 
in the later years of life: 


“My mind goes back across the years, to 
an afternoon in North Dakota, when a rep- 
resentative of the New York Life came to my 
home and urged me to take out some Life 
Insurance. I believed in insurance but was 
too poor to make a start. I was so short of 
money that the agent had to lend me the 
money for my first premium. My only re- 
gret is that I did not let him make it three 
thousand instead of one, as he wanted to do. 


“Tt has been a source of comfort through 
the years, to have even so small an amount in 
a safe place. Now we are no longer young, 
and have decided to buy a little home. This 
means that we need the small savings the 
New York Life has been keeping for us 
these many years. 


This is a $1,000 20 Payment Life policy 
issued at age 35. Total premiums paid— 
$766.80. Present cash value, including divi- 
dend deposits, amounts to $1,146.21. Through 
all these years the beneficiary has been pro- 
tected for $1,000. 


A life or endowment policy (but 
not term insurance) is an Insured 
Savings Plan with guaranteed 
values for retirement. 


NEW YORK LIFE 
INSURANCE 
COMPANY 


51 MADISON AVENUE 
NEW YORK, N. Y. 


PINTO NANTON TANITA TAN TON TANU TON TANI TONI TONE TAX TaN TaN OXI aX YaNttY@x ax Yar ax iVartVaxtivaxtYaxi aN van tvery 


ATA QNTA TANITA TANI TONI TANITA TONTANIT@NION ION aX YaXt Vari Yani Vaxth 


TANTO TATA TANN TON ANNAN TANITA TON OX Y@X ION TaN aX ani Vax! 


TAXUTANUTANITANUTANITON ANI OXI @X i ax Yar Vax faxivaxth 





Ring Trafficking in Human 
Lives Is Found in Chicago 


MUCH INSURANCE INVOLVED 


Special Investigators Turn Up Large 
Scale Operations to Defraud 
Life Companies 


Operations in Chicago over an ex- 
tended period of a ring of at least 19 
people who appear to have been traffick- 
ing in human lives through insuring 
derelict foreigners in a number of com- 
panies and then giving.them every op- 
portunity to catch pneumonia, have been 
disclosed by an investigating company in 
Chicago. The inquiry in behalf of only 
one of the companies has disclosed 31 
policies for a tota! of $56,000 issued on 
either fraudulent applications or medical 
examinations, or both, most of them 
made payable to a select few in the ring 
who were designated as relatives of the 
assureds but actually were not. 

At least three deaths have been found 
among the group of assureds, two from 
pneumonia, and the third involving a 
$25.000 policy on a‘man whose body was 
found floating in the Chicago river. The 
*‘nsurance was placed in three very large 

ompanies and four small ones. Investi- 

gators believe that complete examina- 
tion of the records of these companies 
may show as much as $500,000 insurance 
involved. Many of the policyholders 
have disappeared. Without exception, 
they were penniless, ignorant, unmarried 
and without relatives in this country. 
Most of them were designated as living 
in a small area on the northwest side of 
Chicago, many in a rooming house so 
small that it could not possibly accom- 
modate all of them. 


Policyholders Interviewed 


The few policyholders who were in- 
terviewed stated they either had executed 
no application and their signatures were 
forged, or else they had had no medical. 
In some cases tuberculosis, gross over- 
weight and other diseases were found 
although the medicals appeared perfect. 

Investigation started when a woman 
came into an office of a company with a 
large number of blank applications, say- 
ing she could not “go through with it” 
as she did not want to get mixed up with 
the law. She explained she had been 
sent by an agent to pick out derelicts, 
take them to an address said to be a 
hangout of the ring, where they were 
fed, given liquor and arrangements made 
to insure them. Investigators are confi- 
dent they have run across a business 
based on virtual cold-blooded murder. 
They say the practice of the ring evi- 
dently has been to insure these derelicts 
heavily in a number of companies, then 
get them very drunk and push them out- 
doors in an unconscious condition on a 
cold, wet night, or put them in a damp 
cellar where nature would take its 
course. Neighbors around one location 
reported a great many people had been 
carried out from the basement who had 
died there. 

The names of four doctors, five un- 
dertakers, three bootleggers, two law- 
yers, four insurance agents and a woman 
running a rooming house of only two 
rooms, given as the address of most of 
the applicants, have been secured by the 
investigators. One company has a 
special home office investigator in Chi- 
cago. The home office mortality record 





Goes to Kentucky Home 
as Active Vice-President 











WwW. T. O' DONOHUE 


W. T. O’Donohue, vice-president of 
the Manhattan Life for the past two 
years, and prior to that for 20 years 
vice-president of the Jefferson Standard 
Life, becomes active vice-president of 
the Kentucky Home Life of Louisville 

John Miller has resigned the active 
vice-presidency to return to Woodard, 
Fondiller & Ryan, consulting actuaries 
of New York, Mr. Miller had been on 
a leave of absence from New York, and 
an officer of the company on a ten- 
porary basis. 

As a result of the control of the Ken- 
tucky Home Life having passed from 
A. M. Greenfield to the Frank Cohen- 
Julius H. Barnes interests, Austin Kin- 
nard of Booker & Kinnard, fire and 
casualty agents, Louisville, ‘becomes 
executive vice-president, filling a va- 
cancy caused by recent resignation of 
Maurice Wurzell of Philadelphia, a 
Greenfield man. 








of one of the agents is said to be un- 
usually large. It has been found none of 
the policyholders has his policy in his 
possession nor any means to buy the 
insurance. 

The investigators went out to see one 
policyholder, but were told he was away 
working. It later developed he had died 
that same day. In this case the company 
is not liable as the application had been 
made only about two weeks previously 
and the policy was not in force. 


E. C. Lawson’s Future Plans 


CHARLESTON, W. VA., Dec. 22.— 
It is stated here that State Auditor and 
Insurance Commissioner E. C. Lawson 
will engage in private business m 
Charleston at the expiration of his term 
of office on March 4. He is president of 
the Guaranty Investment Company in 
this city and it is stated that he has been 
offered the presidency of the Union Na- 
tional Life, which recently moved here 
from Dayton, O. He has not, however, 
replied to the offer. 


The Montreal Life of Canada is reduc- 
ing its premium rates. For age 30, the 
old rate for ordinary life was $18.90, and 
the new rate is $17.45. 





game. 





AGENCY MAN 


A proven success in selecting and training salesmen who produce. 
Experienced in every phase of insurance sales work—and loves the 


Available January 15th 


for General Agency or manage agency force where future offers com- 
pensation commensurate with results. 


X-11, The National Underwriter, Chicago. 
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Connecticut Day Is Marked 
by Distinguished Speakers 











ywANY OUTSIDERS ON CARD 





G. L. Hunt and Dr. S. S. Huebner on 
Program Representing the Life 
Insurance Interests 





Appearance of distinguished speakers 
from outside the business as well as in- 
surance leaders at Connecticut Insur- 
ance Day at Hartford made that occa- 
sion of outstanding importance. 

The morning session was opened by 
George E. Turner, president of the 
First Reinsurance, who presided at that 
session and acted as toastmaster at the 
luncheon meeting. Commissioner Dun- 
ham of Connecticut, the first speaker, 
attacked some of the evils in the fire 
insurance business. He was followed 
by C. T. Hubbard, assistant secretary 
Automobile of Hartford. Dr. 
Huebner, dean of the American Col- 
lege of Life Underwriters, reiterated the 
theory he has been advancing for some 
time that speculation brought on the de- 
pression and “speculation alone will get 
us out.” Dr. Huebner explained that 
every business man is a speculator and 
until buyers of raw materials begin pur- 
chasing for a year or more ahead in- 
stead of from hand to mouth, condi- 
tions will continue very much as they 
are. The large buyers will only begin 
to buy when they are convinced the 
prices are going no lower, Dr. Huebner 
said, and their guide in this will be 
the stock market. When the market 
succeeds in climbing above the last pre- 
vious high, prosperity will start coming 
back with a rush, he predicted. 


Yale Professor Speaks 


The final morning speaker was Dr. 
William Lyon Phelps, the distinguished 
professor of English literature at Yale 
university. Dr. Phelps described his in- 
terview with Mussolini last spring and 
said he gives the Italian dictator credit 
for saving European civilization from 
Communism, 

The speakers at the luncheon meeting 

were Paul L. Haid, president of the 
Insurance Executives Association; Gov- 
ernor Cross of Connecticut, and Com- 
missioner Brown of Massachusetts. 
uovernor Cross emphasized the neces- 
sity of reducing taxes, saying that pros- 
perity is related to the increase or de- 
creace of taxes and that governmental 
expense had not yet begun to be cut 
to the point where it could act as a 
stimulant to better times. Mr. Brown 
urged the necessity of closer supervision 
of the licensing of agents and brokers, 
particularly in view of the influx into 
these occupations from other lines. He 
advocated use of a written examination 
lor agents and said that in Massachu- 
setts about 20 percent of the agents 
applying for licenses failed to pass these 
written tests. 
_ The first part of the afternoon meet- 
ing was held in two sessions, one for 
the life men and the other for fire, cas- 
ualty and surety. 


G. L. Hunt Presides 


_The life group was presided over by 
Vice-President G. L. Hunt of the New 
England Mutual Life, with Dr. S. S. 
Huebner as conference leader. Dr. 
Huebner presented a picture of the 
reasons ‘behind the strength and solid- 
ity of life insurance. 

The closing speaker was Dr. J. L. 
McConaughy, president of Wesleyan 
‘Niversity. As an example of the spirit 
of persistence, hard work, cooperation 
and leadership needed today, he cited 
the life of Ghiberti, the 15th century 
bronze worker of Florence, who devoted 
0 years of his life to the casting of a 
single pair of ornamental bronze doors. 

is firm conviction of the value of 
one's life work might well be emulated 
m the present age, he declared. 





James Elton Bragg 
Joins Guardian Life 











JAMES ELTON BRAGG 


NEW YORK, Dec. 22.—On Dec. 31, 


James Elton Bragg relinquishes his 
duties as director of the life insurance 
training division of New York Uni- 
versity, and on Jan. 3 becomes manager 
of a new New York City metropolitan 
agency for the Guardian Life. 

The new agency will be located 
downtown, in the financial district, and 
marks the latest and a most important 
step in the Guardian’s New York City 
agency development. Three weeks ago, 
the James A. Tyson Agency was estab- 
lished at the home office building under 
the management of James A. Tyson, 
formerly manager of the Philadelphia 
agency. 

Mr. Bragg comes to his new work 
with a background of intensive experi- 
ence as a producing agent, agency man- 
ager, company executive, university pro- 
fessor and officer, public lecturer and 
author of many articles on life under- 
writing for the trade papers. 

During the past three years he has 
had over 500 agents in the regular life 
insurance training course of New York 
University; and some 300 more in ex- 
tension courses conducted in Hunting- 
ton and Charleston, W. Va., Syracuse 
and Utica, N. Y., Toronto and Hamil- 
ton, Ontario. In addition, he has had 
over one hundred advanced students in 
C. L. U. review courses. 


Mr. Brage’s Career 


He entered life insurance in January, 
1919. For five years he served as a 
personal producer. In 1924, he became 
an assistant manager in the C. B. 
Knight Agency of the Union Central in 
New York City. One year later he was 
called to the vice-presidency of one of 
the New York companies. He was then 
32 years of age and was one of the 
youngest men ever to serve as a major 
executive in a New York company. 

In January, 1927, he returned to the 
field as manager for the Union Central 
in the Philadelphia and eastern Pennsyl- 
vania territories. Later he formed the 
agency firm of Bragg & Allen, through 
a partnership with A. Rushton Allen, 
well-known life underwriter and legal 
authority. 

In 1929, he responded to the insistent 
call of the New York City Life Under- 
writers’ Association to accept the chair 
of life insurance in New York Univer- 
sity and to become director of the life 
insurance training division. 

In 1921 and 1922, he was secretary of 
the New York City Life Underwriters 
Association. Later he served as direc- 
tor of the Philadelphia organization. In 
1928, he was secretary and trustee of 
the National Association of Life Under- 
writers. He planned and managed the 


convention programs of the National as- 
sociation in 1928 and 1929. 








TIME FOR SOME CHANGES 


N their underwriting, investment and agency 
departments, companies have been compelled 
to introduce the most sweeping and drastic 
changes and reforms. As a result, most of them 
have attained a new high level of efficiency. 
Many of the old ideas and customs have been 
completely abandoned. The successful com- 
pany of today is the one which has scraped off 
the barnacles, cast out the deadwood, and mod- 
ernized itself in every way to meet the present 
situation. 


If it is sensible, and even vital for a company to 
have its underwriting, investment and agency 
departments on a sounder basis, isn’t it just as 
important for a company to make similar im- 
provements in its advertising department? 


What we mean is that in 1933 no insurance 
company should be so careless with its money 
as to buy souvenir pencils, art calendars, orna- 
mental desk sets or the back page of a picnic or 
church program just as a gesture of good fellow- 
ship. Such things were done in '28 and ’29 but 
they should not be tolerated in 1933. If they 
are they should be charged to ‘‘contributions” ; 
contributions to the personal income of the 
salemen who are given the order. They are not 
advertising. 


No good insurance paper has anything to fear 
if the advertising departments of insurance 
companies make a housecleaning. Certainly the 
papers belonging to the Audit Bureau of Cir- 
culations haven’t. There is no more effective 
and resultful way of reaching agents than 
through regular advertisements in well circu- 
lated insurance papers. In these stirring times 
agents are reading such papers more eagerly 
and carefully than ever before. Before you ad- 
vertise in any insurance paper, though, be sure 
you know what and where its circulation is. 
Make the publisher prove his claims. Every 
well informed advertising man knows this can 
be done only through an A.B.C, statement. 


(Number 26 of a series devoted to the 
merits of National Underwriter advertising) 
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Report Talbott May Ask 
Barnes Interests to Quit 


LOUISVILLE, KY., Dec. 22.—It be- 
came known here today that State Audi- 
tor Talbott was planning to demand 
resignation of Julius H. Barnes and all 
directors representing the Barnes inter- 
ests at a meeting of the board of the 
Kentucky Home Life set for today. 
Former U. S. Senator James A. Reed 
was expectéd to be present. 

President Harrison of the Kentucky 
Home branded as maliciously untrue a 
statement of President Nardin of the 
Missouri State that the local company 
had representatives in St. Louis during 
the recent actions to which the local 
company has objected. He stated the 
Barnes were the only men connected 
with the Kentucky Home in St. Louis 
attending the meetings and he was not 
representing the company. 

H. M. Johnson, Louisville attorney, 
who last fall filed suit to block award 
of Inter-Southern Life assets to the 
Kentucky Home, contending that it was 
not the best deal, has amended his peti- 
tion in Frankfort, Ky., contending that 
assets of the Inter-Southern must have 
been worth more than estimated, if the 
Greenfield interests in a few weeks time 
could sell a 70 percent stock control in 
the Kentucky Home for $1,350,000, 
which at par would be but $700,000. 


Sohl Made District Manager 


C. L. Coyner, manager of the Mu- 
tual Life of New York for northern IIli- 
nois and Indiana, announces the ap- 
pointment of W. W. Sohl as district 
manager with headquarters at Ham- 
mond, Ind. Mr. Sohl has been in the 
life business for four years and has 
made an outstanding record. He is 
very well known in Hammond, his 
grandfather having been the second set- 
tler in that vicinity. 


Tri-State Conference Held 

About 75 Metropolitan Life managers 
of Kentucky, West Virginia and Ohio, 
gathered in Cincinnati Thursday of this 
week for a conference, during which 
the sales policy for next year was out- 
lined. The head office people on hand 
were: C. J. North, superintendent of 
agencies; H. J. Wyatt, J. W. Hennion 
and S. R. Whitaker, supervisors. 

A feature of the conference was a 
luncheon in honor of J. P. Sherer, man- 
ager at Cleveland, who has been in the 
continuous service of the Metropolitan 
Life for 38 years and who retired as of 
Dec. 10.. A. F. Sommer, manager at 
Cincinnati, presented Mr. Sherer a gift. 


Reliance Life Elected 

The Reliance Life of Pittsburgh was 
unanimously elected to membership in 
the Life Presidents Association Tues- 
day at an executive committee meeting. 
The association’s companies now num- 
ber 69, domiciled in 22 states, the Dis- 
trict of Columbia and two provinces of 
Canada. 





Minnesota Handbook, 1932 
Edition, Is Published 


The 1932 edition of the Minnesota 
Underwriters’ Handbook comes from the 
press of THe NATIONAL UNDERWRITER. 
This volume becomes increasingly in- 
teresting because of the many features 
in the book aside from the regular di- 
rectory of cities and towns where the 
names of agents and the companies they 
represent are given. This is a reference 
book of great value to all interested in 
Minnesota insurance-wise. A list of all 
Minnesota home companies appears in 
one section of the book. One of the 
valuable features is a digest of the Min- 
nesota insurance laws. Altogether there 
are 510 pages in the book, which shows 
that Minnesota is something of a state 
from an insurance standpoint. 

















Life Legislation Proposed 
in Kansas for 1933 Session 


TOPEKA, KAN., Dec. 22.—There 
will be considerable new legislation pro- 
posed for the 1933 session of the Kan- 
sas legislature relative to life insurance. 
The Kansas companies plan to ask for 
authority to have real estate owned 
listed as an admitted asset. The com- 
panies have had to take over much prop- 
erty recently. Some companies refuse 
to foreclose on property and allow the 
interest to remain in default because the 
mortgage may be listed as an asset but 
the property itself cannot be so listed. 

Commissioner Hobbs has three pro- 
posals to submit to the legislature re- 
lating to investments of life companies 
and the licensing of agents and salaries 
of .officials. He also would prohibit 
loans to officers, directors, employes or 
to relatives of those connected with 
the company, except the standard policy 
loans. 

The state tax commission has recom- 
mended to the legislature that Kansas 
insurance companies be taxed 2 percent 
on the gross premium collections since 
they cannot be taxed adequately under 
the present laws. 

















First Mortgages Prove Best 
Securities for Companies 


DETROIT, MICH., Dec. 22.—First 
mortgage loans, carefully chosen, form 
the best type of investment for life in- 
surance companies, L. H. Charbonneau, 
vice-president, Detroit Life, told the 
Detroit Actuarial Club at its December 
meeting. Investment executives of life 
insurance companies in this area were 
the guests of the actuaries at the session, 
presided over by President John E. 
Little, Maccabees. 

“Well chosen first mortgage loans 
have shown the slightest amount of 
shrinkage in value of any form of in- 
vestment open to life insurance com- 
panies during the depression years, with 
the single exception of government 
bonds,” said Mr. Charbonneau. 

E. K. Akey, manager Maccabees mort- 
gare department, told of the best meth- 
ods of handling delinquent mortgages. 

Midland Mutual’s Rallies 

The Midland Mutual Life held two 
regional meetings, one at Dayton for 
southwestern Ohio agents and _ the 
other at Toledo for northwestern Ohio 
and Michigan agents. More than 50 
men attended these meetings, both of 
which were addressed by Russell S. 
Moore, home office supervisor, and Her- 
man O. Tice, assistant manager of the 
Tice & Jeffers agency, Columbus. J. A. 
Hawkins, manager of agencies, presided 
at both meetings. 

Addresses were made by the following 
general agents: P. R. Marshall, Lima; 
A. G. Gabriel, Detroit; J. W. Wood- 
hams, Kalamazoo; J. A. VanderWerf, 
Grand Rapids; Hanford Bergman, To- 
ledo; E. O. Mowrer, Akron; J. M. Lust, 
Tiffin; Carl Durnwald, Fremont; C. E. 
Schaad and R. W. Kauble, Marion; W. 
T. Trump, Dayton; Paul Johnson, Cin- 
cinnati; S. L. Yochum, Camden; W. C. 
Gilmour, Lebanon, and R. E. Dresher, 
Springfield. 

The theme of the meetings was “Time 
Control” and the “Fol'ow Through.” 


Finlayson Is on Stand 


Dominion Superintendent of Insur- 
ance George Finlayson was closely ques- 
tioned by defense counsel in the libel 
action brought by President T. B. Ma- 
caulay of the Sun Life of Canada against 

J. Harpell, Toronto publisher, in 
court in Montreal this week. Harpell’s 
counsel attempted to show a disparity 
between the company’s report to its pol- 
icyholders and the government report 
in 1931. Mr. Finlayson denied that this 
was the case. 





New England States Make 
Best Showing in November 


The Life Insurance Sales Research 
Bureau’s monthly survey of new paid- 
for ordinary insurance in November 
shows that the ratio for the month com- 
pared with 1931 was 79 percent, for the 
first 11 months 81 percent and for the 
preceding 12 months 83 percent. Only 
14 percent of the companies reporting 
showed gains for the month. 

The New England states made the 
best showing for November with 87 
percent, and 82 percent for the 11 
months, The west south central group, 
including Arkansas, Louisiana, Okla- 
homa and Texas, showed 85 percent for 
November and 84 percent for 11 months. 
The percentages for the other state 
groups were: Middle Atlantic, 78 and 
82; east north central, 81 and 81; west 
north central, 80 and 78; south Atlantic 
79 and 78; east south central, 80 and 79; 
mountain, 75 and 78; Pacific, 72 and 82. 
New Mexico and Utah were the only 
states that showed gains for the month. 

Ratios for the larger cities as com- 
pared with 1931 were as follows: 


Boston 
Chicago 
Cleveland 
Detroit 
New York 
Philadel 


Receivership Now Permanent 


John A. Massen and J. W. Morthland 
Tuesday were named permanent re- 
ceivers in Illinois for the Northern 
States Life. Last week Massen was 
made temporary receiver in that state. 
Morthland is receiver for the company 
in the state courts in Indiana. 


Kansas City Life Oklahoma Rally 


OKLAHOMA CITY, Dec. 22.—J. A. 
Budinger, associate actuary, and Jack 
Batchler, auditor, were speakers and 
special guests at a meeting of the L. C. 
Mersfelder state agency of the Kansas 
City Life Saturday. Commissioner Jess 
G. Read was also a speaker. Approxi- 
mately 80 agents and guests attended. 


McLaughlin With Security 

E. A. McLaughlin, who for the last 
six months has been one of the joint 
managers of the Pershing Square office 
of the Keane-Patterson Agency of the 
Massachusetts Mutual Life in New 
York City, has been appointed general 
agent for the Security Mutual Life of 
Binghamton and will open a new office 
for that company in New York at 165 
Broadway Jan. 3. Mr. Fisher is a 
graduate of Union College and has had 
experience in business management, 
sales organization, trust law, and indus- 
trial engineering as well as in life in- 
surance. Before joining Keane-Patter- 
son he was manager of the insurance 
trust division of the Chatham-Phenix 
National Bank & Trust Company. He 
will have as a nucleus eight general in- 
surance men. E. E. Phelps, supervisor 
of the main office of Keane-Patterson, 
will succeed Mr. McLaughlin at the 
Pershing Square office as joint manager 
with R. E, Fisher. 


Krebs Williamsport Manager 


Announcement has just been made by 
the Guardian Life, as to the appoint- 
ment of Lowell E. Krebs as manager 
at Williamsport, Pa. He is relinquish- 
ing his post as agency supervisor at the 
Boston office. The Willtamsport man- 
agership was vacated earlier this month, 
by reason of the transfer of former 
nome W. F. Steck, Jr., to the man- 
agement staff of the new James A. Ty- 
son Agency in New York City. 

Mr. Krebs entered the life insurance 
upon graduating from Bucknell in 1926, 
as agent for an eastern company in the 
Williamsport district. He has been with 
the Guardian since September, 1930. 
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Several Policy Changes 
Made by John Hancock 








The John Hancock announces sever 
changes, including revision of the sup. 
plementary provision for accidental 
death benefit, changes in maximyn 
limits on nonmedical applying to male 
and female lives, and inauguration of , 
single premium retirement annuity. The 
nonmedical restriction, effective Dec 
15, is that no more than $2,000 of orig. 
inal ordinary may be written withoyt 
medical examination, this limit applying 
not only to strictly nonmedical applica. 
tions but also to applications written jp 
states requiring medical, where a cor. 
responding form is used with a brief 
medical. 

The annuity contains the same con- 
ditions and provisions as found in the 
John Hancock’s present annual premium 
retirement annuity, with only such 
changes as made necessary due to the 
different method of premium payment. 
Owing to a difference in rates there isa 
separate form for male and female lives, 

The main purpose in revising the acci- 
dental death benefit was to make spe- 
cific provision to eliminate claims on 
accounts of monoxide or gas poisoning, 
The present form proved inadequate to 
afford protection against some types of 
claims. The new provision is that the 
benefit shall not apply if death results 
“directly or indirectly from the inhaling 
of any kind of gas, whether voluntary 
or involuntary.” 


Confer on Premium Taxes 


ST. LOUIS, Dec. 22.—Representa- 
tives of a number of life companies from 
Missouri, Illinois, Tennessee, Iowa, Kan- 
sas and Indiana participated in a con- 
ference on the individual! application of 
state premium taxes and retaliatory laws 
under the auspices of the American Life 
Convention here last week. Ralph Kas- 
ter, convention attorney, presided. 

C. G. Wynne, taxation department, 
Sun Life of Canada, attended and dis- 
cussed various phases of the tax situa- 
tion. The convention’s latest tax chart 
was also discussed. 

Among the others who participated in 
the various discussions were: F. W. Mc 
Allister, Kansas City Life; George Gra- 
ham, Central States Life; R. G. Stagg, 
Lincoln National Life; E. M. Martin, 
Missouri State Life; E. R. Derryberry, 
Life & Casualty, Tennessee; O. J. Bu- 
rian, Missouri State Life; R. A. Fred- 
ericks, Franklin Life; J. A. Budinger, 
Kansas City Life; C. M. Hansen, Con- 
tinental Life, St. Louis, and E. R. 
Franklin, American Bankers. 


Japanese Mutual Aid Starts 


The Japanese Mutual Aid of America, 
writing life business on the assessment 
plan, with headquarters in San Fran- 
cisco, has been licensed by the Cali- 
fornia insurance department. 


Foreclosure Suit on Building 


A suit to foreclose bonds on the mait, 
or fee, section of the Old Colony Life 
home office building in Chicago was 
filed in circuit court in Chicago by the 
Continental Illinois National Bank & 
Trust Company as trustee for the 
bondholders. Default in principal and 
interest is charged. The Old Colony re 
cently was reinsured by the Life & 
Casualty of Chicago. 


Heads Bondholders’ Group 


Franklin D’Olier, vice-president Prv- 
dential, has been appointed chairman of 
a bondholders’ protective committee ™ 
the receivership of the Wisconsin Cet 
tral railway. Other life insurance mem 
bers of the committee are J. A. Barbey, 
treasurer New England Mutual; F. W. 
Hayward, treasurer John) Hancock, a 
F. W. Walker, vice-president No 
western Mutual. 
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Judge Dawson Resigns 
From Missouri State 





(CONTINUED FROM PAGE 5) 


surance Equities Corporation. State 
Auditor J. D. Talbott of Kentucky went 
to St. Louis and demanded that the 
action be rescinded. Auditor Talbott 
held that the loan was in “violation of 
jnsurance decency” and “incorrect in 
rinciple, reprehensible and _ indefensi- 
ble.” Judge Dawson and Ernest Wood- 
ward, two directors of the Missouri 
State, who were not present at the 
poard meeting last Friday, protested 
and demanded that the board reconvene 
for the purpose of rescinding the action. 
President W. T. Nardin of the Missouri 
State refused to call a special meeting of 
the board, Auditor Talbott states. 


Action of Executive Committee 


According to the state auditor, the 
resolution for the loan was passed by 
the executive committee consisting of 
Theobald Felss of Cincinnati, W. T. 
Nardin, president, F. O. Watts, chair- 
man of the First National Bank of St. 
Louis, and M. L. Emerich of the invest- 
ment house of Hallgarter & Co., New 
York. In the executive committee vote 
Mr. Emerich dissented. At the direc- 
tors’ meeting Dec. 16, those voting for 
the resolution were Julius H. Barnes, 
E. D. Nims, F. O. Watts, Mr. Felss, 
Mr. Nardin, T. M. Pierce and P. M. 
Davis. Those voting against the resolu- 
tion were Mr. Emerich, Stephen Paul of 
Hallgarten & Co., and H. T. Tressel, 
formerly an official of the Security Life. 
M. J. Dorsey, formerly head of the 
Security Life, did not vote. 


THOMPSON IN STATEMENT 


ST. LOUIS, MO., Dec. 22.—Com- 
missioner Thompson of Missouri gave 
out this statement relative to the Mis- 
souri State Life situation: “Insurance 
Commissioners Read of Oklahoma, Du- 
laney of Arkansas and the undersigned 
yesterday reviewed the entire trans- 
action by the which the Missouri State 
Life cooperated in arranging credit 
necessary for the purchase of the Ken- 
tucky Home Life stock. The Missouri 
State action is entirely legal and we 
unanimously approve action as being 
justified by circumstances and without 
question beneficial to policyholders.” 


Country Life Growing Fast 


Approaches Fourth Anniversary With 
$47,000,000 in Force, Increases in All 
Items Manager Williams States 








Although it will not be four years old 
until next February, the Country Life of 
Chicago, which operates only in Illinois 
through a hookun with farm bureaus, 
will end 1932 with $47,000,0vu0 in force, 
$1,754,497 admitted assets and $434,125 
capital and surplus, General Manager L. 
A. Williams states. There were in- 
creases in all items this year, ending with 
the annual “radio night” drive Dec. 15, 
which brought in $1,916,000 of new 
business. 

Audiences were organized throughout 
the state, agents were ready and all list- 
ened in to WLS over which Mr. Wil- 

s talked. This activity ended a 
whirlwind campaign of agency meetings 
at many centers at which the public at- 
tended. The company sponsored county 
wide beauty contests for selection of 

queens” who will vie for selection as 
“queen” at the 1933 world’s fair. 

Mr. Williams said 50 percent of the 
$1,916,000 production was recorded the 

day due to stimulus of the radio pro- 
gtam. The Country Life shows 75 per- 
cent increase in surplus, 50 percent in- 
Crease inassets and about $3,500,000 in- 
Crease in force this year, he said. In 
the company’s life there have been no 
investment defaults. Mortality is 25 per- 
cent of expected. 

A. P. Cooper of Charleston (Coles 
county), Ill., was leader in the drive, 





Old Fashioned Sales Plan 
Proves Ineffective Today 


(CONTINUED FROM PAGE 4) 


up about half of the cards and starting 
to build anew with live prospects that 
qualify in four ways, having the money 
to buy life insurance, having health, 
needing insurance and being of the type 
the individual underwriter can approach. 
Mr. North considers a standardized sales 
talk essential to the modern underwriter. 
A feature of the meeting was the 
presence at the speakers’ table of a num- 
ber of trust company officers who are 
cooperating with the association in pub- 
lishing “Life Values,” the monthly pub- 
lication of the association. These were 
introduced by President J. R. Hastie. 
Harry Anderson of the Rockwood Com- 
pany was introduced as the new program 
chairman, succeeding T. G. Murrell who 
went to New York as a manager. Mr. 
Anderson has arranged for B. C. Forbes, 
editor of “Forbes Weekly,” to speak at 
the January meeting. P. B. Hobbs, 
agency manager of the Equitable of New 
York and membership chairman, report- 
ed, approximately 750 paid members. 


Essay Contest in MI 1 


Mr. North gave the same talk in St. 
Louis last week before the life under- 
writers’ association. There was an at- 
tendance of about 900. Fred Sale, Mis- 
souri State Liie, reported that at a recent 
conference between representatives of 
the St. Louis association, Kansas City 
life underwriters and officers of the 
Federation of Women’s Clubs of Mis- 
souri it was decided to conduct an essay 
contest on life insurance. Details will 
be announced in the January issue of 
the Federation’s publications. Prizes will 
be offered by the life associations for the 
best essays on life insurance. 

It is hoped that this contest will prove 
the means of educating many women in 
Missouri as to the real advantages of 
life insurance. K. C. Ringer, superin- 
tendent of agencies, Metropolitan, was 
among the special guests at the St. 
Louis meeting. 














turning in $112,000 on a $100,000 quota 
in ten days. 
Farmer Learning Lesson 


“The depression has done one thing, 
plainly,” Mr. Williams said. “It is 
breaking down the resistance of the 
farmers and making it possible for 
agents to get in to see them. Unques- 
tionably the farmer has learned his les- 
son so far as concerns his inability to 
make any certain provision for family 
and old age protection out of his farm. 
He is learning that he must have life 
insurance. 

“Four out of five farms, I should say, 
have chattel mortgages on them. The 
farmer dislikes selling his products on 
the present low market to buy life insur- 
ance and other things, but the egg money 
is coming in handy and is paying for 
much life insurance. It is certain, if this 
is an endurance contest which the 
farmer faces economically, he can dig in 
and last longer on the farm than any 
other class.” 

The company is selling about 35 per- 
cent of its business on the term to 65 
form, 40 percent on ordinary life. The 
average policy is around $1,700. Mr. 
Williams said 72 percent of business se- 
cured in the recent campaign had money 
attached. 


The Country Life at the end of 1929, ! 


its first year, had $19,535,500 in force, 
$100,000 capital and $23,185 surplus, and 
$245,161 admitted asets. At the end of 
1930 it had $35,251,250 in force, $204,- 
409 capital and surplus and $644,758 ad- 
mitted assets; at the end of 1931, $43,- 
768,000 in force, $310,896 capital and sur- 
plus and $1,201,160 admitted assets. 


C. C. Taylor Dies 
C. C. Taylor, vice-president of the Se- 
curity Life & Trust Co. of Winston- 
Salem, N. C., a former secretary of the 
Jefferson Standard Life, died this week 
at the age of 66. 








“Both Glad and Sorry’ 


“IN ancient times a group of horsemen 

were riding across a strange country on 
a pitch-dark night. While crossing the dry 
bed of a river a voice out of the darkness 
called, “Halt! The voice then directed the 
riders to dismount and pick up a handful 
of pebbles with the prediction that on the 
morrow when the sun arose they would be 
“both glad and sorry.” 


complied and on the following morning 


The horsemen 


discovered that the “pebbles” were 
diamonds, rubies and other precious 
stones. They were “both glad and sorry” 
—glad they had some, sorry they didn’t 


take more. 


In like manner every Midland Mutual 
policyholder who matures his contract is 


“both glad and sorry.” 


The Midland Mutual Life 


Insurance Company 
Columbus, Ohio 


‘‘Its Performances Exceed Its Promises”’ 
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So Little Means So Much 


THIs time of the year managers, agents, 
and all people turn to thoughts of good 
cheer. The thought is more of “what can 
I give” than of “what do I get.” 

A few more than 1900 years ago, a star 
pointed the way to the shepherds watching 
their flocks, to the wise men administering 
their governments. But the inn-keeper 
could find no room but a stable for a 
troubled woman, and He was born in a 
manger. 

Rulers, kings, wise men and the shep- 
herds followed the star of Bethlehem to 
worship and bear gifts. It is not reported 
that any guest in the inn offered to make 
way for this chosen woman, and no name 
of a guest of the inn that night is remem- 
bered. 

Nineteen centuries men have been try- 
ing to solve the mysteries of immortality 
and no precepts have yet been brought 
forward more potent, more true, than that 
of the Golden Rule as practiced by Jesus 
and taught by Conrucius centuries before. 


Seven centuries before CoNnrucius, 
Moses had interpreted the ethics of the 
classics for a troubled and bewildered peo- 
ple. All through history the progress of 
civilization has been no more than a close 
adherence to the guiding spirit which says: 
“All for one and one for all.” 

The part played by life insurance in the 
progress made by mankind need be denied 
by none of us who carry its standard on- 
ward and forward. Life insurance is, and 
has been, and will be, the ideal of all that 
men dream and hope. Within it there is 
no special privilege. No one’s obligation 
is greater than another. No one receives 
benefits denied another willing to make 
the same sacrifice. Life insurance does for 
each of its members that which no indi- 
vidual may do for himself alone. It is 
the ideal exemplification of democracy 
in practice. 

It is the spirit of Christmas alive every 
day of every year, the spirit of “Peace on 
earth, good will to men.” 


Practice Should Be Condemned 


THE revelations concerning loans of life 
insurance money to enterprises. in 
which directors and officers are inter- 
ested and which are not regarded as 
safe for life insurance investments are 
having a very unsettling effect on the 
public mind. Regardless of the exig- 
encies of any occasion that may arise, 
it is incumbent on any life insurance 
management to regard funds under its 
control in the nature of a trust.. Man- 


ipulation of policyholders’ funds for the 
stock control of companies is an old 
story and has been repeated time and 
again, always with disastrous results to 
the companies involved. It is high time 
that insurance departments and the 
right thinking elements in the life in- 
surance business promptly condemn 
such methods which at this critical time 
may be of serious import to the life in- 
surance business as a whole. 


What Policyholders Receive 


THERE has been considerable inquiry as 
to what policyholders will receive in con- 
nection with companies that have failed 
and taken over by other companies. In 
most of these cases the assets are in a 


very frozen state. Therefore these assets 
are segregated and out of the fund there 
is usually a carrying charge paid to the 
reinsuring company and legal expenses are 
paid. There can be no paid up or ex- 
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PERSONAL SIDE OF BUSINESS 





Sam F. Clabaugh, president of the 
Protective Life, has been elected presi- 
dent of the Birmingham (Ala.) Cham- 
ber of Commerce for the 1933 term. He 
has been a member of the board of di- 
rectors since the reorganization of the 
body two yars ago. Mr. Clabaugh is 
also activ in various other civic organ- 
izations. 


Gordon H. Campbell, Little Rock 
general agent Aetna Life, has been re- 
appointed as a director of the Little 
Rock branch of the Federal Reserve 
Bank of St. Louis. The appointment 
was made by the federal reserve board 
at Washington for a three-year term. 


Ben S. Lowry, former Mississippi in- 
surance commissioner, who recently un- 
derwent an operation for appendicitis, is 
reported as improving. 


H. B. Porterfield, , private secretary to 
Governor Bryan of Nebraska, who was 
for some years an agent for the Aetna 
Life at Lincoln, has had the unique 
honor most of the last six weeks of 
being acting governor of that state dur- 
ing Mr. Bryan’s severe illness. The 
lieutenant governor, a Republican, was 
not invited to take charge by Mr. Bryan 
while he was incapacitated, and Mr. Por- 
terfield, fortified with signed blanks, 
looked after all routine duties. He has 
been admitted to practice law in the 
Nebraska supreme court, and will follow 
the law after he finishes his service with 
the governor. 

E. C. Loucks has taken his position 
as manager of the Guardian Life at Al- 
bany, N. Y. He attended Rensselaer 
Polytechnic Institute at Troy and 
started his life insurance career in Al- 
bany in 1923. For the last eight years 
he has been giving his time to southern 
New England and more recently has 
been in the Auburn, N. Y., district. 

E. B. Moyer, assistant actuary of the 
National Life, U. S. A., was one of the 
passengers badly shaken up when a 
Burlington suburban train ran into a 
bumper at the Union station in Chicago. 
Edward Dudley, Chicago manager of the 
Travelers, was also in the accident. 


Hubert G. Colton, 69, Portland, Ore., 
general agent Massachusetts Mutual 
Life, was stricken with a heart attack 
while on a business trip to Salem, Ore. 
Mr. Colton was born in Monson, Mass., 
in 1863, and entered the banking busi- 
ness in Michigan. He went to Port- 
land in 1889 and became a salesman for 
the Massachusetts Mutual. In 1896 he 
was appointed general agent. His son, 
George, is with the Massachusetts 
Mutual. 


H. D. Sharpe, president of the Puri- 
tan Life of Providence, has been an- 
nounced as president of the New Eng- 
land council for 1933. Mr. Sharpe is 
well known for civic activities, having 
completed his fourth term as director of 











tended insurance given on policies where 
the premiums are still being paid, because 
there is no reserve. Therefore the rein- 
suring company as a rule agrees to pay 
death claims but there are no loans or 
surrenders. If the trustees handling the 
assets find that they can be worked out, 
the residue will be applied toward reduc- 
ing the lien on the policies and in that 
way some equity may. be created. So far 
as premiums paid in after the receivership 
was appointed are concerned, they go to 
create a new fund and are kept separate. 
Therefore in time there will be loan and 
surrender values so far as the new fund is 
created. 





—— 


the United States Chamber of Com. 
merce, and having served for severaj 
years in varying capacities in the Proy. 
idence chamber of commerce. He js 
president and treasurer of the Brown 
& Sharpe Manufacturing Co., vice-pres. 
ident of the Providence Gas Co., and 
a director of the New England Tele. 
phone & Telegraph Co. of Boston. 


Charles F. Copeland, district manager 
of the National Life of lowa at Indian. 
apolis, is receiving sympathy of friends 
because of the death of his wife, who 
had been in frail health for several years, 


B. R. Nueske, former president of the 
Old Colony Life of Chicago, which went 
into the hands of a receiver and the 
business was taken over by the Life & 
Casualty of Chicago, resides at Western 
Springs, Ill. Mr. Nueske is now casting 
about to make an insurance connection, 
He has been an actuary, agency man 
and general executive. 


Frank Myers of the Sun Life of Can- 
ada has been announced as a candidate 
for city commissioner of Omaha. The 
nominations will be made early in April, 


B. E. Hopton, agency supervisor 
Bankers Reserve Life of Omaha, was 
married last week to Miss Florence 
Knight, who served as his secretary 
while he was vice-president of the De- 
troit Life. The marriage took place in 
Omaha on Mr. Hopton’s first day out 
of the hospital, where he spent the past 
month as the result of injuries incurred 
in an automobile accident. 


Lester O. Schriver, general agent for 
the Aetna Life at Peoria, Ill., and third 
vice-president of the National Associa- 
tion of Life Underwriters, has purchased 
the bed in which Abraham Lincoln slept 
before his debate with Stephen Douglas 
in August, 1858. The bed has remained 
at the Brewster house in Freeport, Ili, 

John L. Graves, newly appointed gen- 
eral agent for the Detroit Life in Kala- 
mazoo, Mich., wrote 27 applications in 
the 25 working days in November, pay- 
ing for 25 of them. 

A bequest of a rather unusual char- 
acter is provided in the will of the late 
John G. Richter, president of the London 
Life, London, Ont., who left an estate 
totalling $368,766. Miss Bertha Richter, 
a daughter, is left the guaranteed income 
of bonds of the London Life worth 
$26,292, all dividends, together with the 
capital sum, to go eventually to the Uni- 
versity of Western Ontario, which is 
located in London, for the establishment 
of a chair in actuarial science and related 
subjects. 

Harry Klingman, district manager 
Equitable Life of New York at Roches- 
ter, Minn. and a brother of W. W. 
Klingman, vice-president of the Equit- 
able, died last week. 


William T. Nardin, president of the 
Missouri State Life, has been nominated 
for the presidency of the Industrial Club 
of St. Louis. 

T. J. Knox, 71, assistant secretary 
Northwestern Mutual Life, died Dec. 17 
in Milwaukee after an illness of three 
weeks. He started with the Northwest- 
ern Mutual 40 years ago as a clerk in 
the mortgage ioan department and in 
1907 was made an assistant secretary. 
Mr. Knox was born in Scotland and 
went to Milwaukee when he was 21. 


W. W. Whitburn, superintendent of 
the Prudential at Lincoln, Nebr., died 
suddenly last week. Mr. Whitburn was 
44 years of age. He was! president | 
the Lincoln Life Underwriters Associa- 
tion in 1930. Last month he was the 
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est of honor at a dinner given by 
western company executives in celebra- 
tion of his 20th anniversary in the com- 

y's employ. He began as a field 
agent in 1912 at Spencer, Ia., and later 
was assistant superintendent at Sioux 
City. He went to Nebraska in 1920 as 
agency organizer, and since 1928 has 
been in charge as district superintendent. 

G. H. Lucas, 67, an organizer for the 
New York Life, died last week at the 
home of his daughter in Vienna, Aus- 
tria. The body is to be cremated and 
taken to St. Louis, his home, for burial. 
Jn 1904 Mr. Lucas was made divisional 
agent for the New York Life in south- 
eastern Europe and remained in Vienna 
yt! 1919. He also represented the 
company in the post-war adjustments in 
European countries. In 1920 he re- 
turned to St. Louis to live but last 
August went to Austria to visit. 


Herman G. Scott, Jr., son of H. G. 
Scott, executive vice-president of the 
Reliance Life of Pittsburgh, «ied in 
Pasadena, Cal., where he had been an 
agent of the company for the past nine 
years. The funeral was held in the 
jamily home in Sewickley, Pa., and he 
was buried in Pittsburgh. 

Mr. Scott was born near Pittsburgh 
Aug. 8, 1896, and educated in Haverford 
preparatory school and Wesleyan Uni- 
versity. He entered the employ of 
Reliance Life in the home office in 1912 
and in 1916 became an agent in the 
Pittsburgh district. 

Before the United States entered the 
world war, Mr. Scott enlisted in the 
Royal flying corps in Canada. Later he 
joined the United States army and served 
in France for 15 months. Upon his re- 
turn, he engaged in organization work 
for Reliance Life in the middle west 
and Ohio and late in 1919 returned to 
personal production in Pittsburgh, 
which he continued until 1923 when he 
went to California. 

. G. Monroe, superintendent of 
agencies of the Midland Mutual Life, of 
Columbus, has undergone an operation 
at the Good Samaritan Hospital, Day- 
ton, O. He is recovering rapidly and 
expects to be back at his desk Dec. 27. 

Former Governor W. W. Stickney of 
Vermont, who died from a sudden heart 
attack in Sarasota, Fla., was in point of 
service the oldest member of the board 
of directors of the National Life of thet 
city. Next month he would have com- 
pleted his 30th year as a member of the 
board, having become a member the 
same year in which President Fred A. 
Howland became associated with the 
company, 1903. Mr. Stickney was 79 
years old. 

John D. Morphy, general agent in De- 
troit for the Berkshire Life, and Mrs. 
Morphy have just returned from a six 
weeks’ trip to southern California by way 
of New York and the Panama Canal. 


Tenth International Congress 


The tenth international congress of 
actuaries, which was originally arranged 
to meet in Montreal in July, has been 
Postponed and will be held instead in 
Rome, Italy, in the spring of 1934. 

¢finite information has not yet been 
received with regard to the precise ar- 
fangements except that the date will be 
at the end of April or the beginning of 
May. It is expected, however, that the 
Same or practically the same program 
ot subjects for discussion will be adopt- 
ed for this meeting as had already been 
planned for the proposed meeting in 
Montreal. 


Specific Purpose Business Best 


At a meeting of the Life Insurance 
Conservation Association in Toronto, 
emphasis was laid on the fact that in- 
surance bought for the purpose of merely 
enlarging an estate is more liable to 
be dropped than :s that bought for a 








NEWS OF THE COMPANIES 





To Write Tenant Group Cover 


North American Mutual of Wilmington 
Expects to Start Operation 
Next Month 








Specializing in an entirely novel field, 
the North American Mutual Life of 
Wilmington, Del., is now in process of 
organization and Jules C. Spiegel, its 
president and actuary, expects that state 
qualifications will have been met and it 
will be ready to begin business in January. 


Insures Tenants as a Group 


While the North American Mutual 
will write all the usual forms of life 
insurance, the plan is to concentrate on 
a copyrighted plan of Mr. Spiegel’s, 
whereby apartment house landlords are 
insured against the inability of their ten- 
ants to pay rent because of death, acci- 
dent or illness. Inasmuch as the insur- 
ance company pays the rent for the ten- 
ant who dies or is disabled, it is ex- 
pected to prove a strong inducement in 
the renting of apartments if a landlord 





can assure his tenant that the latter will 
not be asked to pay his rent under such 
circumstances. 

The plan is to have the landlord or 
management corporation pay the pre- 
miums on the tenants as a group, tak- 
ing advantage of the low cost of such 
insurance. Rent would be insured for 
a maximum of one year for death and 
up to six months for accident and health. 
The company will be on the American 
Experience, 3% percent basis. 

Mr. Spiegel was formerly manager of 
the Bankers’ Thrift Agency of the Re- 
serve Loan Life of Indianapolis. With 
headquarters in Pittsburgh, his terri- 
tory covered all of western Pennsyl- 
vania. He is the author of “How to 
Build an Assured Estate,” and “How 
to Operate a Thrift Plan, Savings, and 
Life Insurance, Combined.” Prior to 
entering the life insurance business he 
was engaged in banking and finance here 
and abroad. 


Considers Receivership Action 


Judge Charles Leach in the common 
pleas court at Columbus, O., has taken 








under advisement a motion filed by the 
American Insurance Union, Inc., and 
the American Insurance Union, frater- 
nal, to dismiss the suit brought against 
the two for a receiver for the latter con- 
cern by Mrs. Margaret P. Moyles Cas- 


sidy. The defendants say the plaintiff 
has no valid or determined claim against 
either of them; that the plaintiff has 


a complete and adequate remedy at law; 
that the court has no jurisdiction be- 
cause the application for a receiver has 
not been made by the attorney general 
as required by law, and that the ap- 
pointment of a receiver would do ir- 
reparable damage to the two concerns. 
A ruling is expected within a few days. 
Farris Leads Election Campaign 

The latest tabulation of votes from 
the Missouri State Life’s recent election 
sales campaign shows T. J. Farris, St. 
Louis, in first place; R. B. Smith, Grand 
Rapids, second; John Quincy Adams, 
Doyle & Raley agency, third, and J. F. 
Halley, Sr., St. Louis, fourth. 


Attacks National Aid Society 


Commissioner Hobbs of Kansas has 
notified the National Aid Society of IIli- 
nois that its policy is in violation of the 
Kansas laws and declares that he will 
prosecute the agents unless the concern 
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Specific purpose. 


ORGANIZED SELLING METHODS 


have produced the following improvement for the 
“Man on the Street’ who has used the Methods 


For under 3 months.....1 sale in 
For over 6 months....... 1 sale in 


A 29% IMPROVEMENT 


THE MINNESOTA MUTUAL LIFE INSURANCE CO. 


Saint Paul, Minnesota 


9 interviews 
7 interviews 
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Advantages? 


Atlantic representatives derive many 
advantages through their association 
with Atlantic Life. 


Those interested in knowing more 
fully about what Atlantic offers to its 
men in the field are cordially invited to 
write for our new booklet ‘Atlantic 
Advantages’’ 


ATLANTIC LIFE 
INSURANCE COMPANY 


Richmond, Virginia 
Angus O. Swink Wm. H. Harrison 
President Vice Pres. & Supt. of Agencies 
Honestly, It’s the Best Policy 











IN ILLINOIS 


Two General Agency Opportunities 


with 
MUTUAL TRUST LIFE 


A purely mutual, full level premium 3!/5% low net 
cost Company, highest rating; and with a record 
of uninterrupted growth and progress. 


Men who believe that they have general agency 
qualifications may obtain full particulars by ad- 
dressing the Agency Department. 
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complies with all requirements of the 
Kansas law. The attorney general has 
ruled that the organization is not a 
fraternal as claimed by its officials. 
Commissioner Hobbs has notified agents 
to cease writing business in Kansas be- 
cause the officials refuse to apply for 
admission as an insurance company and 
not a fraternal. 


Wadsworth New Director 


Eliot Wadsworth, vice-president and 
trustee of the Franklin Savings Bank of 
Boston and formerly assistant secretary 
of the treasury of the United States, has 
been elected a member of the board of 
the John Hancock Mutual Life. 


Central States to Pay $24,000 


In settlement of a $145,875 capital 
stock assessment against 5,835 shares of 
stock held by the Home Life of Ar- 
kansas, now in receivership, the Central 
States Life will pay $24,000 to the 





American Exchange Trust Co., Litt, 
Rock. The settlement was authorizej 
by the chancery court at Little Rock 
When the Home Life was placed ig 
receivership early in 1931, its policies 
were assumed by the Central State 
Life under a reinsurance agreement, 


Life Company Notes 


The Life of Virginia has declared the 
regular quarterly stockholders’ divideng 
of 75 cents, payable Jan. 1 

William Ruess of Cleveland has beep 
named chief auditor of the Woodmen of 
the World, to succeed the late J, § 
FitzGerald. 

The State National Life of St. Louis 
has moved into its new quarters in the 
State National Life building, Eighth ang 
Market streets. 

The Pacific Mutual Life has dé 
the regular quarterly dividend 
cents a share, payable Jan. 1 to stock. 
holders of record Dec. 20. 

The name of the Oklahoma Traveler 
Association of America of Oklahoma City 
has been changed to the Oklahoma Tray. 
elers Life. R. Brown is president; 
Oscar Justus, vice-president, and H. 0, 
Brown, secretary-treasurer. 
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Weist Takes Cincinnati Post 


Made Minnesota Mutual General Agent 
There—Freudenthal Is Named 
in Detroit 


W. D. Weist, Jr., has been appointed 
general agent of the Minnesota Mutual 
at Cincinnati. He has had considerable 
experience in life insurance. He is an 
accomplished musician and has given 
many organ concerts over the radio. 

C. W. Freudenthal has been appointed 
general agent at Detroit, succeeding 
Don McGraw. Mr. McGraw is com- 
pelled to give up the responsibility of 
the office because of ill health. Mr. 
Freudenthal has been located in Illinois, 
but is now returning to Detroit, where 
he was formerly located. 


J. B. Whaley, F. L. Rochon 


Following the resignation of J. T. 
Wilson, manager of the Sun Life of 
Canada at Atlanta, J. B. Whaley, man- 
ager at Wilmington, Del., has become: 
manager at Atlanta. F. L. Rochon, 
agency assistant in Maine, takes over the 
management of) that branch, succeeding 
E. D. Owen, who becomes New Haven 
manager. 


H. W. Weston, J. Kwiatkowski 


Two new general agents have been 
appointed by the Detroit Life. ; 
Weston, who has been Detroit manager 
for the Illinois Life, has established a 





Detroit Life agency at 514 Buhl build. 
ing and J. Kwiatkowski of Toledo wil 
open a general agency there. 


Paul Amsberry 


Paul Amsberry of Oskaloosa, Ia., has 
been appointed general agent for the 
Guaranty Life of Iowa with supervision 
over eight southern Iowa counties. 


J. E. Whittington 


J. E. Whittington has been appointed 
general agent of the Franklin Life in 
Decatur, Ill. He has established a fine 
record in agency organization work with 
other companies. 


Life Agency Notes 

The Granite City, Ill, office of the 
Western & Southern Life has been con- 
solidated with the East St. Louis, Ill, 
district. 

The Continental Life of St. Louis has 
appointed T. E. Shea general agent at 
Omaha, with headquarters at 5502 South 
Forty-second street. 


George A. Lovejoy has been named 
general agent in western Washington 
for the Capitol Life of Denver, with 
headquarters in Seattle. 

George O. Weiss has been placed in 
charge of the Battle Creek, Mich., dis- 
trict of the Western & Southern Life, 
succeeding D. P. Lewis, who has been 
transferred to Ann Arbor. 

R. L. Garred, former Pacific Mutual 
Life agent at Cincinnati, has been ap- 
pointed general agent for United Mutual 
Life of Indianapolis for the state of 
Washington. 








AS SEEN FROM CHICAGO 





DIXON ADDRESSES BROKERS 


Charles S. Dixon, Jr., assistant super- 
intendent of agents at the head office of 
the Travelers, Tuesday evening ad- 
dressed the last life insurance session 
for general insurance brokers, the course 
having been conducted by the Chicago 
office of the Travelers. Mr. Dixon 
talked on group life insurance. 

$s 
SACKS’ ANNUAL GATHERING 


Underwriters today constantly should 
ask themselves three questions, a 
Rothaermel, superintendent of agents 
central department, Equitable of New 
York, told the staff of the K. M. Sacks 
agency of that cormpany in its annual 
meeting Monday. The first question is, 
“Am I seeing enough people?” The sec- 
ond is, “Am I seeing enough of the 
right kind of people?” The third is, 
“Am I saying the right thing to enough 
of the right kind of people?” Mr. 





Rothaermel said an underwriter must 





keep adequate records in order to check 
himself on these questions. He said the 
most successful agents keep records of 
their calls and interviews daily. He 
cited H. T. Wright, associate agency 
manager and “millionaire” of the Equit- 
able at Chicago, who has maintained his 
records for over 20 years and _ looks 
upon them as a means of measuring his 
pace. Mr. Rothaermel said unless af 
underwriter keeps records he will i 
evitably check himself out of the bust 
ness sooner or later, for otherwise he 
cannot maintain time control. 

In order to see enough of the right 
kind of people it is necessary to have 4 
standardized sales talk; to have 4 
shorter, more direct approach; to gt 
in and get out as quickly as possible 
with effectiveness. Mr. Sacks at the 
luncheon urged taking life insurance 
more ‘seriously than ever before. He 
said the public is ready to buy and the 
underwriter’s problem is to find the peo 
ple who can pay the premium. At the 





in cc. 


raseenonooernwn a | wero Se OOO wen SP oo se 


ae of of 2 arts aA eae 





Tr 23, 1939 
————= 


Co., Little 
authorized 
ttle Rock 
_ placed in 
its policies 
tral States 
‘eement, 


eclared the 
‘s’ divideng 
i has been 


Toodmen of 
late J. E 


f St. Louis 
ters in the 
Eighth ang 


iS declareg 
nd of 6) 
. to stock. 


| Traveler 
ahoma City 
oma Tray. 
president; 
and H. 0, 


sania 
——_______ 
—__—_—___4 


suhl build- 
‘oledo will 


a, Ia., has 
it for the 
upervision 
inties. 


appointed 
n Life in 
hed a fine 
work with 


Louis has 
agent at 
502 South 


nn named 
ashington 
ver, with 


placed in 
Mich., dis- 
hern Life, 
has been 


ic Mutual 
been ap- 
ed Mutual 
state of 





December 23, 1932 


LIFE INSURANCE EDITION 13 








morning business session it was stressed 
that the agency is after only Profitable 
business in 1933. It was said this is 
an age of many cases, and perhaps of 
small average cases. The satisfaction of 
life insurance as a permanent business 
was stressed. Among the speakers were 
w. A. Weismann and N. S. Andrews, 
assistant agency managers, and H. J. 
Nickelson and A, Klein, agents. The 
latter started new with the Sacks agency 
Nov. 1, and in that month produced 
96 cases, leading the entire Chicago force 
of the Equitable for number of appli- 
cations and winning the designation of 
“captain.” 
ee. 
Cc. L. U. REVIEW COURSE HELD 


R. L. Davis, associate manager of the 
Chicago agency of the Union Central, 
has been lecturing in the C. L. U. re- 
view course at Northwestern university 
on section 1 of the course, the econom- 
ics of life insurance. Walter Hiller of 
Stumes & Loeb, general agents Penn 
Mutual, will handle the next section, on 
life insurance salesmanship, and the 
faculty of the university will direct the 
remaining subjects. 

S 
SUPERVISORS’ GROUP MEETS 


The final 1932 meeting of the Life 

Agency Supervisors Association of Chi- 

will be held Dec. 22, secretary 

Samuel Leland, Jr., announces. The re- 

rt of the nominating committee will 

ents and new officers elected for the 
coming year. 

*x* * 
MANAGERS’ DIVISION MEETS 


Prof. J. R. Hawkinson, assistant dean 
of Northwestern University, addressed 
the general agents’ and managers’ divi- 





sion of the Chicago Association of Life 
Underwriters Wednesday on “How a 
Salesman Looks at the Sales Manager.” 
He has been a sales analyst and super- 
visor of salesmen in business, becom- 
ing affiliated with Northwestern Uni- 
versity’s school of commerce in 1926 and 
acting as consultant to business on sales 
problems. 
= 
MRS. BLAIR OPENS DEPARTMENT 


Mrs. Lorraine L. Blair, well known 
in Chicago where she was manager of 
the assured estate division of the old 
National Bank of the Republic, with a 
general agency of the Continental As- 
surance, specializing in a women’s de- 
partment, has made a connection with 
the S. T. Chase general agency of the 
Connecticut Mutual in Chicago and is 
installing a women’s department in that 
agency. Mrs. Blair made an outstanding 
record with the assured estate division. 
She starts with 12 women agents and 
will specialize in a funded trust plan and 
children’s insurance. In her former con- 
nection Mrs. Blair and her staff wrote 
as many men as women, and this balance 
will be maintained. Her office is in 643, 
One La Salle street. 

x * * 
JUDGE POTTS A CANDIDATE 


Judge Rufus M. Potts, well known 
Chicago insurance attorney and former 
Illinois insurance superintendent, is a 
candidate for appointment as director of 
trade and commerce under the new ad- 
ministration. Judge Potts has a very 
substantial backing for his candidacy. 
He declares that if appointed he would 
at once establish an advisory board or 
cabinet of people well versed in insur- 
ance with whom he would counsel as to 
conditions in general and those pertain- 
ing to particular companies. 








ON THE PACIFIC COAST 








Christmas 


Not as prosperous as in other highly pro- 
ductive years, we of life insurance. But the 
year has nevertheless struck a good average of 
reward among us, and Christmas will be fur- 
nished forth with all its accustomed garniture, 
of reunions, of gifts, and of merry-making. 
And in thousands of our homes on Christmas 
Day will be heard: ‘‘I wish that everyone today 
was having as happy a Christmas as we.”’ 


The fortunate, never before so earnestly and 
generally, will help the millions whose Christ- 
mas season would be bleak with want if there 
was not that generous remembrance, — the di- 
vine and neighborly Christmas spirit of thelong 
ago again returning. The Nation’s heart will 
cause a sharing of vast degree. 


THE PENN MUTUAL LIFE INSURANCE COMPANY 
joins the membership of our great fraternity in 
exchanging whole-hearted wishes for ‘‘A Merry 
Christmas and a Happy New Year!”’ 


——_ @ —_—_ 


Wom. A. LAW, PRESIDENT 














Holds Regional Conferences 


Oregon Mutual Life Will Stimulate 
Interest Through Some Meetings 
of Its Men 








Vice-President W. C. Schuppel of the 
Oregon Mutual Life is arranging for 
some regional sales conferences start- 
ing at Oakland, Cal., Jan. 2. Imme- 
diately following there will be a meet- 
ing at Los Angeles. From there Mr. 
Schuppel will go to Boise, Ida., where 
a conference will be held Jan. 12-13. 
The next will be at Seattle, Jan. 16-17, 
Salem, Jan. 19-20, and Portland, Jan. 
23-24. The home office people who will 
make the rounds in addition to Mr. 
Schuppel are Assistant Superintendent of 
Agents J. P. Williams, Agency Secre- 
tary E. A. Phillips, Secretary R. R. 
Brown and Treasurer W. P. Stalnaker. 
Time control, prospecting and organized 
selling plans will be the principal sub- 
jects up for discussion. 

The Oregon Mutual maintained its 
dividend schedule this year and has a 
good production record. Four impor- 
tant general agency appointments were 
made. V. H. Wade has been named as 
eastern Washington manager with head- 
quarters in Spokane. P. H. Walbridge 

been appointed branch manager at 
lem, Ore., succeeding A. B. Evans. 


“Kruse Month” Results 


Writing 16 percent more new busi- 
Ness than in the corresponding month 
of 1931 was the way the agency staff 
of the Califoraia-Western States Life 
complimented President Kruse in No- 
vember, his birth month. This made 
November the best month of 1932 in 
Volume of business, number of applica- 
tions, number of agents producing and 
number of agents appointed in 1932 ap- 
pearing in the production column. 

W. H. Wraith, San Francisco; Neil 
Nettleship, San Diego; Grant Taggart, 
Cowley, Wyo., and Mace E. Long, 








Fresno, Cal., produced more than $100,- 
000 each. J. A. Bateman, Salt Lake 
City, who submitted 34 applications, 
showed the largest number of lives in- 
sured. The San Francisco agency led 
in volume of business produced, with 
Los Angeles second. Los Angeles was 
first in number of applications submit- 
ted and San Francisco second. The 
San Jose agency submitted business 
from every member under contract. 

A feature of the campaign was that 
1932 appointees accounted for nearly 
25 percent of the total production and 
comprised about an equal percentage of 
the producing agents. 


Form New Portland Agency 


Jacie Neer, Oregon manager for the 
Missouri State Life, and Vance Fer- 
guson, formerly of the Travelers, have 
formed the Neer-Ferguson local agency 
at 317 American Bank building, Port- 
land, to write fire, life, accident and 
health insurance. 











Accident-Health 
Field News 




















Chicago Carrier Operating 


Union Mutual Benefit Offers $1-a-Month 
Policy with Accident and Old Age 
Benefits, $1,000 Face Sum 








The Union Mutual Benefit Associa- 
tion, an assessment concern recently or- 
ganized in Illinois, has received its char- 
ter and is operating in Chicago. J. J. 
Miller, a Chicago real estate and insur- 
ance man of 21 years’ experience, is 
president; his brother, C. G. Miller, vice- 
president, and T. H. Fuller, insurance 
broker, secretary-treasurer. 

The Union Mutual issues a $1 a 
month policy offering $1,000 life insur- 

















60th ANNIVERSARY 


1872 »« 1932 


Founded 60 years ago this 
month. Still furnishing depend- 
able insurance protection with 
select policies that meet the re- 
quirements of the most discrimi- 
nating buyers. 


If a permanent connection in 
Ohio or New York interests you, 
write today. 


JOHN M. HULL FRANK F,. EHLEN 
President Director of Agencies 


BUFFALO MUTUAL 
LIFE INSURANCE COMPANY 


hey ns Buffalo, N. Y. 








452 Delaware Avenue 
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SOMETHING NEW nur JS NEW 


IN LIFE INSURANCE 


A Dollar’s worth for every Dollar paid 
regardless of kind of policy purchased 


A $1,000.00 Endowment Policy, any age at issue, guarantees 
$1,961.54 plus Dividends in event policy becomes a claim the year 


it matures. 


Our Twenty Payment most remarkable policy of all—too much 
to write about in this advertisement. 
We have Ordinary with and without Cash accumulation. With- 
out cash value it furnishes Pure Protection Life insurance at non- 
participating rates but on a participating basis—it is estimated 
dividends will amount to 50% within a few years, based on actual 
experience past five years. 
Juvenile Policies—Ordinary, Twenty Payment and Endow- 
ment from birth, with all the fine features of our Adult Policies. 


Many other forms of Policies equally attractive. 


Operating in Illinois, Michigan, Indiana and Missouri. 


NTERSTATE RESERVE 


LIFE INSURANCE 
COMPANY 


Mutual Legal Reserve Life Insurance 


Ten East Pearson Street : : : 


Chicago 

















you want to represent 
a company offering... 


quick service 

fair dealing 
personal attention 
active help 


home office cooperation 


attractive policies 
practical suggestions 


you need not look farther. The Shenandoah 
Life offers all these attractive features. 
Write Charles E. Ward, Agency manager. 


R. H. ANGELL 
President 


E. LEE TRINKLE 
Vice-Pres. 


W. L. ANDREWS 
Sec’y-Treas. 


SHENANDOAH 


LIFE INSURANCE COMPANY 


ROANOKE, VIRGINIA 

















ance without non-forfeiture values; an 
accidental death benefit in graded 
amounts, similar benefits for loss of 
sight of both eyes, of both hands, both 
feet, etc., and a disability and old age 
benefit payable at age 70 to all members 
in good standing for ten years. The 
initial premium is $2. 

According to J. J. Miller, there are 
1,600 policyholders and the association 
has on deposit with a Chicago bank the 
full reserve requirement. No medical 
examination is required and it is ad- 
vertised that no personal liability is as- 
sumed by a member. 

Benefits are graded, being: For ages 
at issue, 10 to 55 years inclusive, $1,000; 
56 to 60, $800; 61 to 65, $500; 66 to 70, 
$300, and for children, 1 to 5 years in- 
clusive, $200; 6 to 9 years inclusive, 
$500. Maximum benefits do not accrue 
until 21 months after issuance of rein- 
statement, being 25 percent during first 
six months and increasing 5 percent of 
the face each month up to maximum 
benefit. The association in no case as- 


sumes liability for more than $1 per 
member in good standing. 

The Union Mutual grew out of opera. 
tion of a general agency for the Lib. 
erty Life of Topeka, Kan., in which 
the Millers and Mr. Fuller were inter. 
ested. This general agency last year 
sold $1,800,000 of business through a 
plan carried out in conjunction with 
the Illinois Thrift Corporation, operated 
by the same interests, offering to take 
real estate mortgages and bonds for 
loan purposes if the borrower bought 
life insurance with some of the money, 


Provide for Life Income 


Among the companies now writing 
non-cancellable disability policies pro- 
viding payment for life during disability 
are the Business Men’s Assurance, In- 
come Indemnity, Massachusetts Acci- 
dent, Massachusetts Protective, Mutual 
Benefit Health & Accident, Pacific Mu- 





tual Life and Paul Revere Life. 
| PR ee 








NEWS ABOUT LIFE POLICIES 





New Policies, Premium Rates, Dividends, Surrender Values, and all Changes in 


Policy Literature, Rate Books, etc. Supplementing 
igest” and “‘Little Gem,” Published Annually in May and March 
PRICE, $5.00 and $2.00 respectively. 


the “Unique Manual- 
respectively. 





Mutual Benefit’s Dividends 


New Scale for 1933 Presented for More 
Popular Forms Showing Reduction 
from 1932 Schedule 


The Mutual Benefit’s recent announce- 
ment indicating that conservative action 
would be taken on policy dividends in 
line with the times has been followed 
by distribution to the agency force of 
new dividend pamphlets showing a re- 
duction from the 1932 scale. The 1933 
scale for six forms, showing as well the 
premium, for five-year 
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Issues Endowment Income 


Penn Mutual Contract Carries Maturity 
Value Greater Than Death Benefit— 
Flexible Provisions 


The Penn Mutual has brought out an 
endowment income policy differing from 
regular endowments in that maturity 
value is larger than the death benefit, 
except that during the last few years 
prior to maturity cash value is larger 
than guaranteed death benefit. Appli- 
cant may select either age 60 or 65 for 
maturity date. If assured is living at 
maturity he will receive a monthly in- 
come of $10 per unit for 120 months 
certain and for life, or may take $1,438 
cash per unit at age of 60 or $1,3"3 at 
age 65. 

In event of assured’s death before 
maturity, a monthly income of $10 per 
$1,000 will be paid to beneficiary for a 
guaranteed period of 120 months, or the 
beneficiary may take $1,000 cash if the 
contract permits this commutation. For 
an extra premium income to beneficiary 
may be made continuous for his or her 
remaining lifetime after expiration of 
the instalment certain period. If at as- 
sured’s death the cash value is larger 
than $1,000, which is the case for a short 
period before maturity, for 120 months 
the payments will be increased propor- 
tionately. 

Before maturity the policy is par- 
ticipating, but thereafter the income to 
assured or beneficiary is non-participat- 
ing. The dividend may be paid in cash, 
used in reduction of premium or left at 
interest to accumulate, but accumula- 
tions cannot be used to accelerate 
maturity. Dividends may be used to pur- 
chase reversionary additions, payable for 
the same amount either at death or ma- 
tur'ty. 
he Penn Mutual now is quoting 
optienal deferred income (retirement 
anuuity) on the basis of $100 annual 
premium instead of in units of $10 
monthly income. The rates at quin- 
quennial ages for the new endowment 
income policy are: 


Travelers 
It is not expected that the Travelers 
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new life rates will be out before March. 
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ioe 
Some thought they would be available 
py Feb. 1 but it is now understood that 
such will not be the case. 


Equitable Offers Privilege 


Permits Policyholders Between 50 and 
70 Years Old to Convert Cash 
Equity to Annuity 


The Equitable of New York with a 
yiew to making more effective old age 
protection is offering to permit a policy- 
hoider between ages 50 and 70, inclu- 
sive, to convert the cash equity of his 
policy, if five years in force, into either a 
refund or life annuity on a net basis. It 
is explained the policyholder in effect 
does not buy a new annuity contract, 
but merely converts the equity under his 
life policy on exactly the same terms as 
he would exercise the retirement option 
under the retirement annuity when he 
reaches the desired age. A rider will be 
provided guaranteeing this privilege 
upon request signed by the assured. 

Second Vice-president A. G. Borden 
states, “We in the Equitable have con- 
tinually stressed the fundamental dual 
aspect of life insurance as it relates both 
to the home and to the policyholder 
himself. This new advance step of the 
society is but in line with a desire to 
broaden our facilities for the benefit of 
the individual. With this additional 
option the life insurance policy will be 
of much more value to the insured than 
simply a deferred or retirement annuity 
as it will furnish both the immediate 
family protection and the means of ul- 
timately obtaining an old age income.” 

The rates used in determining the 
amount of such annuities will be 3 per- 
cent lower than the society’s rate cur- 
rent at the time of such conversion, 
with an adjustment to provide an imme- 
diate payment with guarantee that the 
resulting monthly annuity for each 
$1,000 of cash surrender value (for 
males) shall be at least equal to the 
amount shown in the schedule below: 


. Life Refund 
& Annuity Annuity 
2 23 23 
sD a 
2e8 - BP eI 22 oe 
5245 $s Qa £3 Qea 
eas =o he EE real 
esgt Se a cs to & 
~~. fo) o 
<qnu-a a< <a a< <a 
Mvecceece $5.68 $68.16 $5.19 $62.28 
— Re 5.80 - 69.60 5.28 63.36 
Eicccasees 5.93 71.16 5.37 64.44 
— oor 6.07 72.84 5.47 65.64 
isstecees 6.21 74.52 5.58 66.96 
irsseseas 6.36 76.32 5.68 68.16 
eer 6.52 78.24 5.80 69.60 
ibengeeas 6.69 80.28 5.91 70.92 
inconsbs 6.87 82.44 6.04 72.48 
ee 7.06 84.72 6.17 74.04 
oe 7.26 87.12 6.30 75.60 
Disesenves 7.48 89.76 6.44 77.28 
eer 7.70 92.40 6.59 79.08 
irorexnes 7.94 95,28 6.75 81.00 
eee 8.19 98.28 6.91 82.92 
Seer 8.45 101.40 7.08 84.96 
Sere 8.74 104.88 7.26 87.12 
— eee 9.03 108.36 7.45 89.40 
GB cccccce 9.35 112.20 7.65 91.80 
nevedaes 9.68 116.16 7.86 94.32 
POoccceues 10.04 120.48 8.07 96.84 


The due date of the first annuity pay- 
ment will be the anniversary of the 
register date as of which the policy was 
surrendered. The option is not applic- 
cable to deferred or retirement annuity 
contracts since these already contain 
specific provision for a life income after 
retirement. 


New York Life Reduces 1933 
Dividends About 10 Percent 


The New York Life has adopted a 
Scale of annual dividends for the first 
quarter of 1933 which in general will be 
90 percent of the annual dividend re- 
cetved by policyholders in 1932. The 
rate of interest on money left with the 
company on deposit under policy con- 
tracts will be the same as in 1932, or 
4% percent on funds subject to with- 
drawal and 4% percent on other funds. 
Dividends to be paid after the first quar- 
ter of 1933 as usual will be determined 
by the board at its February meeting. 











NEWS OF LIFE 


ASSOCIA TIONS 





Practical Advice to Agents 


W. G. Batchelder of the Connecticut 
General at Cleveland Gives Some 
Hints on Prospecting 


President Kennedy at the December 
meeting of the Akron, O., Life Under- 
writers Association introduced H. O. 
Feederle, who has been in the business 
40 years; A. T. Durant, 30, and who 
served as president in 1918; W. W. 
Peters, 30 years, and president in 1915. 
Other ex-presidents on hand who date 
from 10 to 20 years were F. C. Dibble, 
G. P. Fricker, M. H., Coulter and E. E. 
Morse. 

W. G. Batchelder of the Connecticut 
General at Cleveland spoke on “Pros- 
pecting and Selling Annuities.” He said 
that agents who entered the business 
prior to 1929 are having more difficulty 
in closing new cases than those who 
came in at a later date. There has been 
a rapid increase in the demands for an- 
nuities as distinguished from the type 
of protection formerly featured. This 
has given the later trained salesman an 
advantage over the old timer. He said 
there are more middle aged persons who 
are faced with the retirement income 
problem than there are younger men 
whose immediate aim is protection. 


Plenty of Good Prospects 


Mr. Batchelder declared there are 
plenty of men who are earning as much 
now as they did in 1922 and these are 
the best prospects. He said that care- 
fully developed prospects should be 
made to see that expenditures must be 
budgeted for minimum living expenses, 
adequate life insurance, old age income 
and home ownership. The best results, 
he thinks, are obtained by making an 
authoritative comparison of the invest- 
ment value of money at interest with 
an annuity. He said that agents do not 
realize the weight of their counsel be- 
cause life insurance has verified what 
the prospects had been told. The agent 
and the thing sold, he declared, have 
the confidence of the public and the 
agents should capitalize on this faith. 
The agent, he said, can help the prospect 
to select the things that he should have 
from the long list that he would like 


to have. 
x * * 


Plan Washington Congress 


Gathering of District of Columbia, 
Maryland and Virginia Underwriters 
Set for Dec. 26 


An attractive program has been ar- 
ranged for the annual sales congress of 
the District of Columbia and Maryland 
life underwriters associations to be held 
in the Shoreham hotel, Washington, 
D. C., Dec. 26. An attendance of 500 is 
expected. T. P. Morgan, Jr., is general 
chairman. 

The speakers were selected from lead- 
ing insurance salesmen and company of- 
ficials. 

J. P. Lynch, president District of 
Columbia association, who has just re- 
turned from Richmond, Va., states that 
underwriters there have responded en- 
thusiastically to the invitation extended 
the Richmond association to attend. 

President P. H. Lowrey of the Balti- 
more association, has appointed com- 
mittees to promote the congress. Life 
underwriters located outside the District 
of Columbia, Maryland and Virginia may 
attend. 

Committee chairmen at Washington 
are: Executive, Mr. Morgan; speakers, 
H. L. Choate, Mutual Benefit; registra- 
tion, H. O. McLean, Provident Mutual; 
music, P. H. Primm, Mutual of New 
York; lunch, J. E. McCombs, Mutual of 
New York; publicity, P. D. Sleeper, 


Aetna; finance, G. B. Farquhar, Penn 
Mutual; transportation, Dan Harrison, 
Massachusetts Mutual. 

* * * 


Large Enrollment for School 


Indianapolis Association Assured of 120 
Attendance at Course to 
Start Jan. 27 





The life insurance school to be con- 
ducted by the Indianapolis Association 
of Life Underwriters, beginning Jan. 27, 
can accommodate an enrollment of 150 
students and 120 have already signed 
up. The faculty consists of Wm. Appel, 
assistant maanger Prudential; C. C. 
Crumbaker, special agent Northwestern 
Mutual Life; Howard E. Nyhart, assist- 
ant agency manager, Equitable of New 
York; James L. Rainey, manager Guar- 
dian Life; Insurance R. & R. staff; Joel 
T. Traylor, general agent Northwestern 
National Life. Mr. Nyhart is chairman 
of the educational committee, the other 
members being Carl McCann, E. H. 
Bach, Richard Habbe and John F. Reitz. 
The schedule includes the following top- 
ics for study: 

Jan. 27—“How to Prospect, Whom to 
See, How, Where and When” (Rainey); 
Feb. 3—“How to Keep Systematically 
Busy—Time Control” (Insurance R. & 
R. staff); Feb. 10—“How to Approach” 
(Nyhart); Feb. 17—“How to Meet Ob- 
jections” (Traylor); Feb. 24—“How to 
Close” (Rainey); March 3—“Modern 
Needs for Life Insurance” (Appel); 
March 10—“How to Build and Effect- 
ively Use a Standardized Sales Talk” 
(Nyhart); March 17—“How to Audit 
Policies and Use Settlement Options” 
(Crumbaker); March 24—“How to Sell 
Annuities” (Insurance R. & R. staff); 
March 31—“How to Make More of Your 
Selling Personality” (Traylor). 

The classes will be held at 4 in after- 
noon of these dates at the Central 
7, = a, 

x* * * 

Dayton, O.—John L. Shuff, general 
agent Union Central Life in Cincinnati, 
spoke on “Life insurance, the great sta- 
bilizing influence in the depression.” He 
emphasized the fact that two-thirds of 
the $3,100,000,000 life insurance pay- 
ments this year will go to living policy- 
holders in cash surrender values, an- 
nuities, matured endowments and divi- 
dends. Never before has that much been 
paid out to policyholders, as usually the 
beneficiaries receive the large share of 
life insurance disbursements. 

*x* * * 

Milwaukee—C. A. Post, Provident Mu- 
tual, was elected president at the an- 
nual meeting. He succeeds K. W. 
Jacobs, Jr., Connecticut Mutual, who be- 
comes a director. Other officers are: 
H. B. Kay, New York Life, and L. W. 
Boncher, Old Line Life, vice-presidents; 
H. V. Kreger, New England Mutual, sec- 





retary, and A. D. Crow, Lincoln Na- 
tional, treasurer. Other directors elected 
are V. M. Stamm, Northwestern Mutual; 
G. T. Vermillion, Mutual Life of New 
York; W. M. Brockett, Travelers; R. C. 
Millar, Franklin Life, and A. A. Fisk, 
Aetna. A. A. Heald, Provident Mutual, 
was named national executive commit- 
teeman for a three-year term. The next 
monthly meeting is scheduled for Jan. 19 
at noon, 
*x* * * 


jast Bay, Cal.—A. L. Littlejohn, mana- 
ger Metropolitan Life, Alameda, was in- 
stalled as president at the Christmas 
meeting. Mr. Littlejohn succeeds N. F. 
Clendenen, who was elected ‘n October, 
but was transferred to Los Angeles as 
assistant manage: of the Travelers. 
Other officers installed with Mr. Little- 
john were: H. C. Brown, Prudential, 
first vice-president; C. L. Fowler, New 
York Life, second vice-president; N. E. 
Munro, Munro & Sons, secretary; D. W. 
Munro, assistant secretary; A. T. Dowse, 
treasurer. T. A. Cox, past president, was 
named national executive committeeman. 
W. H. Sinclair, vice-president Bank of 
America, spoke on “The Reconstruction 
Finance Corporation.” 

* * * 


Boston—Harold Cooley, New England 
Mutual, was elected president at the an- 
nual meeting. The vice-president is 
James Woodhouse, Union Central; second 
vice-president, J. P. Clark, State Mu- 
tual; secretary, James Gridley, Connec- 
ticut General. Members of the execu- 
tive committee are: Ss. D. Weissman, 
Equitable Life of New York; Arthur 
Murphy, Metropolitan Life; C. W. Wyatt, 
John Hancock; George Smith, New York 
Life; Manual Camps, Jr., Penn Mutual; 
Ben Badenoch, Northwestern Mutual, 
and Wallace Watson, Phoenix Mutual. 

President M. Albert Linton of the Prov- 
ident Mutual was the principal speaker. 

* * * 

Paducah, Ky.—Herbert Snider, mana- 
ger of agencies for the Commonwealth 
Life of Louisville, was the principal 
speaker at this week’s meeting. 

*x* * * 


Toronto—At the annual meeting W. R. 
Smith, Mutual Life of Canada, was 
elected president; F. A. Buck, Metropoli- 
tan Life, first vice-president: C. F. Rich- 
ardson, Dominion Life, second vice-presi- 
dent; G. F. Crum, Crown Life, treasurer; 
W. D. Rutherford, Sun Life, secretary. 

*x* * * 


Montreal—At the annual meeting a 
decrease of about 20 percent in member- 
ship was reported. Officers elected are 
as follows President, A. D. Foster, Sun 
Life; first vice-president, G. H. Beaudy, 
Imperial Life; second vice-president, 
G. J. Mathewson, Imperial Life; treas- 
urer, D. A. Budge, Sun Life. 

*x* * * 

Minneapolis—H. A. H. Baker, Sun Life, 
has been elected president, succeeding 
F. O. Olson, who becomes chairman of 
the executive committee. 0O. Herts- 
gaard was named vice-president; How- 
ard L. DeVries, secretary, and C. N, 
Patterson, treasurer. F. X. Roach and 
W. S. Leighton were elected to the ex- 
ecutive committee and O. L. Edwards 
to the board of trustees. 

* * * 

Omaha—Forrest Croxson, Equitable 
Life of New York, has been named na- 
tional committeeman. He is succeeded 
as president by Walter E. Rigg, Mutual 
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Life of New York, with these additional 
officers: Vice-president, Frank Mc- 
Devitt, Guardian Life; secretary, Dave 
Noble, New England Mutual, and treas- 
urer, R. A. Wiley, New York Life. 

** * 

Richmond, Va.—R. B. Hull, managing 
director National association, spoke at 
the December meeting. More than 200 
life underwriters turned out to hear him. 

J. P. Lynch, president District of Co- 
lumbia association, made a special trip 
to Richmond to invite the underwriters 
to attend the joint sales congress of the 
Washington and Baltimore associations 
in Washington Jan. 26. 

*s = 2 

San Angelo, Tex.—J. P. Manley, mana- 
ger Lincoln National Life, has been 
elected president. 


*_* * 


Ogden, Utah—John E. Velton, life in- 
surance man, has been elected president 
of the Ogden association, succeeding 
G. W. Breton. C. C. Thompson, Seattle, 
president National association, spoke 
last week. Prominent guests were 
Mayor Bundy; Dr. E. D. Thomas, U. S. 
senator-elect, Utah; H. H. Blood, gover- 
nor-elect; Joseph Chez, attorney-general 
elect; President R. T., Mairs of the Ogden 
chamber of commerce; former Mayor 
Francis, and Dr. Karl Hopkins, head of 
the city’s schools. 

Mr. Thompson told of the big strides 
insurance has made and fts stability 
during this period of economic stress. 

*_* * 

Davenport, Ia.— Approximately 150 
members, their wives and guests, at- 
tended the Christmas dinner party last 


week. 
** * 


Louisville, Ky.—At the meeting last 
week new officers were elected: Presi- 
dent, R. B. Ferguson, Aetna Life; first 
vice-president, R. F. Bamber, North- 
western Mutual Life; second vice-presi- 
dent, Earl O’Bannon, Metropolitan; sec- 
retary-treasurer, William Cotton, Equita- 
ble Life. Roger B. Hull, general counsel 
National association, spoke on the costs 
of waste and extravagance in govern- 
ment. 

* * * 

Marshalltown, Ia.—At the annual meet- 
ing officers were elected as _ follows: 
W. T. Scott, president; H. M. Van He- 
mert, vice-president; C. A. Newcomer, 
treasurer; C. L. Brook, secretary, and 
oO. M. Mabie, national committeeman., 
D. K. Hoopes, Marshalltown ‘‘Times-Re- 
publican,” spoke on the allotment plan 
for stabilization of agricultural products 
prices. 

x** * 

Saginaw, Mich.—R. M. Wade, second 
deputy insurance commissioner, spoke at 
a closed meeting last week. He stressed 
the general strength of life insurance 
companies as evidenced by their weath- 
ering of the depression period and 
offered some suggestions for solution of 
life underwriters’ problems, 

*x* * * 

Kalamazoo, Mich.—At the annual meet- 
ing last week P. L. Snauble, Mutual 
Benefit Life, was elected president; C. D. 
Pratt, Massachusetts Mutual Life, vice- 
president; C. M. Funk, Sun Life, secre- 
tary-treasurer; George Powell, Equita- 
ble Life of Iowa, executive committee- 
man, C. T. Tobin, Toledo district mana- 
ger, John Hancock Mutual Life, spoke 
on “The Agent’s Inspiration.” 





Bourke Superinten tent of 
Agents of Volunteer State 








Thomas F. Bourke has resigned as 
vice-president and superintendent of 
agencies of the Northwestern Life of 
Omaha, and has been appointed super- 
intendent of agencies of the Volunteer 
State Life of Chattanooga. He will en- 
ter on his new duties early in January. 

Mr. Bourke entered the life insur- 
ance business in 1916 as agent of the 
Eauitable Life of New York, earning 
promotion through the various steps of 
field activity until his appointment to 
home office duties. 

With the Volunteer State Life, Mr. 
Bourke will work under the direction of 
Agency Vice-President A. V. Mozingo. 
His time and ability will be devoted in 
direct cooperation with branch man- 
agers, recruiting and instructing agents, 
as well as in other phases of agency de- 
velopment. 
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SALTZMAN MADE ASSISTANT 


S. E. Saltzman, formerly supervisor 
of the Harry Jacoby Agency of the 
Home Life, has been made assistant 
manager in the New York City agency 
of the Security Mutual Life of which 
A. E. Brenits is general agent. Mr. 
Saltzman was for a number of years 
assistant manager of the Adolph Hol- 
lander Agency of the Equitable Life of 
New York, which has since been suc- 
ceeded by the Bleetstein Agency. 

* * 


KATZMAN GIVES RADIO TALK 


S. J. Katzman, C. L. U., of the My- 
rick agency of the Mutual Life of New 
York, made two radio addresses over 
radio station WMIL. In his first talk 
he presented a clear and convincing pic- 
ture of the need for life insurance, par- 
ticularly the forms in which the equity 
is sufficient to provide an annuity in- 
come in old age. 

Mr. Katzman’s second talk dealt with 
educational insurance, pointing out the 
need for parents to start early in their 
plans for educating their children, and 
the desirability of using life insurance 
for this end. He quoted an opinion of 
Dr. W. F. Holm, assistant to the presi- 
dent of Oberlin college, endorsing the 
use of life insurance for educational pur- 
poses, as tending to remove the financial 
strain and anxiety often associated with 
sending sons and daughters through col- 
lege as well as being of benefit for the 
protection it affords. 


*x* * * 
COMBINATION SALES OUTLAWED 


Superintendent Van Schaick of New 
York has called a hearing on Dec. 29 
on the practice of selling life insurance 
in conjunction with shares of investment 
trusts. Several schemes of this kind 
were conceived about two years ago and 
ambitious selling programs were 
launched, but the steady decline in the 
stock market, carrying down the mar- 
ket value of investment trusts, has 
seemingly prevented the solicitation of 
this combination from becoming impor- 
tant. 

Mr. Van Schaick received an opinion 
from the attorney-general, which holds 
illegal a plan to sell life insurance and 
the shares of an investment trust in 
combination. The plan in question pro- 
vided that one-half the purchase price 
of the stock was to be assigned to the 
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capital of the investment trust and the 
other half was to be for life insurance 
on the purchaser of the stock. 

The opinion states that the life in- 
surance policy is given as the consid- 
eration for the purchase of the invest- 
ment trust stock and therefore consti- 
tutes a discrimination under section 89 
of the New York insurance law. The 
sale of stock and insurance is conceived 
by the attorney-general to be two steps 
in one general plan, rather than two 
independent transactions. The insur- 
ance company is held thereby to be a 
party to a promotion plan by inducing 
the sale and purchase of stock. 

The attorney-general contends that 
the investment trust and its salesmen 
would be acting as agents of the life 
insurance company and would have to 
be licensed. 

* * * 
NOMENCLATURE OF DISEASE 


Medical directors of life companies 
will be interested in a book to be pub- 
lished Jan. 1 under the title “A Standard 
Classified Nomenclature of Disease.” It 
is published by the Commonwealth 
Fund, affiliated with the Rockefeller 
Foundation, and has the approval of the 
American Medical Association, the 
American College of Physicians and 
Surgeons and many other medical or- 
ganizations. 

The new book is stated to be the first 
classified nomenclature to be developed 
by national rather than local interests. 
A number of prominent hospitals have 
already made practical test of the ma- 
terial in preliminary form, and the 
preliminary edition has also been care- 
fully studied by stafis of other hospitals. 

JOINS TYSON AGENCY 


A. L. Sullivan, of recent years active 
in metropolitan brokerage circles for 
the Fraser Agency of the Connecticut 
Mutual in New York City, becomes 
brokerage supervisor for the James A. 
Tyson Agency of the Guardian Life, in 
its home office building. Mr. Sullivan 
is still in his twenties, but has been en- 
gaged in life insurance pursuits: for 
nearly 12 years. After several years’ 
work in the underwriting department of 
a large Hartford company, he went to 
New York City in 1930, and has since 
been engaged in brokerage sales and 
service. 








Group Pension Is 
Going Ahead Fast 


(CONTINUED FROM PAGE 3) 


a sideline the same way that it now 
gets group accident and health. The 
company which does not have an at- 
tractive pension plan will be somewhat 
in the position that a company would 
now be in if it wrote group accident 
and health without group life. It would 
do some business but not to compare 
with what it would do if it were offer- 
ing complete coverage.” 


Twisting Becomes 
Greater Problem 


(CONTINUED FROM PAGE 3) 


insurance departments to combat is 
that, as in the old time “green goods” 
confidence game, the victim is often 
made a party to a shady transaction. 
For him to come out in the open and 
testify against the twister would ex- 
pose him as a knave as well as a fool. 
Thus it is almost impossible to get the 
victim’s testimony except where he is 
tipped off and leads the twister into a 





trap so as to get evidence to convict 
him. 





Receiver Solicits 
Reinsurance Bids 


(CONTINUED FROM PAGE 5) 


of facts are being weighed. There is 
the question of the future of the LaSalle 
and Stevens hotels, in which the Illinois 
Life was interested to the extent of 
about $13,000,000. Those properties un- 
doubtedly will profit greatly during the 
world fair next year and their value may 
also be enhanced if beer comes back. 


Value of Collateral 


Then there is the question of the value 
of collateral put up by the Illinois Life 
to secure loans from the Reconstruction 
Finance Corporation. If there must be 
a considerable write off in the value of 
that collateral, there may not be any 
equity for the Illinois Life. 

The very fact that values today are so 
elusive and depend upon probabilities, 
which are a matter of individual judg- 
ment, is leading the receiver to consider 
the advisability of leaving open the liens 
on Illinois Life policiés, after the busi- 
ness is reinsured. If this is done, the 
amount of the lien would not be deter- 
mined until after all of the Illinois Life 
assets are liquidated under a trustee- 
ship and turned over to the reinsuring 
company for distribution to policyhold- 





—=—= 


ers. That plan would create a difficulty, 
of course, in leaving indeterminate the 
amount that would be paid under g 
policy in the event of death, but the re. 
ceiver may get around that point by ip. 
sisting that the reinsuring company ip. 
sert a clause providing for payment of 
the face of the policy less the full re. 
serve at death. 

The receiver is represented in the of. 
fices of the Illinois Life by two officials 
of the Chicago Title & Trust Co. They 
are Col. W. N. Hughes, Jr., and Arthur 
Marriott. W. M. Klein of West & Eck. 
hart is handling most of the legal work, 

R. W. Stevens, who had been presj. 
dent of the Illinois Life, has resigned as 
adviser to the receiver. At the same 
time, his brother E. J. Stevens, resigned 
as coreceiver of the LaSalle hotel and 
of the Stevens hotel. Karl B. Korrady, 
former agency assistant of the Illinois 
Life, who lately has been life manager 
for the Bartholomay-Darling Co., has 
been made an “assistant on the prem- 
ises” of the Illinois Life upon court 
order. 

The tentative report, which was filed 
by the receiver, was based on the find- 
ings of Arthur Young & Co., account- 
ants. Apparently, there was haste in 
filing it to avoid having the details 
printed first by outside interests. The 
Chicago “Herald & Examiner” has been 
conducting an investigation and was 
about ready to print some of its findings, 
Anpparently the receiver felt that, if this 
were done, before he had reported, it 
might be taken as a reflection on him, 


History Is Traced 


The report started by tracing the his- 
tory of the Illinois Life from its organ- 
ization in 1893 as the Bankers Mer- 
chants Life Association, an assessment 
stipulated premium company. The next 
year its name was changed to the IIli- 
nois Life Association and in 1899 the 
Illinois Life was organized. In the 
same year, the Lincoln Guaranty & 
Trust Co. was organized and its capi- 
tal stock was issued to the same people, 
who were stockholders of the Illinois 
Life. This was an agency company for 
the Illinois Life for a number of years. 
Later the agency contract was termi- 
nated and it became the Lincon Securi- 
ties Company. In 1901 the Illinois Life 
took over the business of the Western 
Mutual Life Association of Chicago, in 
1902 the business of the Kentucky Mu- 
tual Life, and in 1903 the Kansas Mu- 
tual Life. 

Stockholders of the Illinois Life, ac- 
cording to report, were O. J. Arnold, 
140 shares; E. S. Price, 2,500 shares; 
Karl B. Korrady, 200 shares; Georgia 
P. Forrester, 665 shares; E. J. Stevens, 
5,480 shares; Charles A. Stevens and 
the Chicago Title & Trust Co., executor 
of the last will and testament of Fannie 
E. Stevens, 520 shares; J. H. Stevens, 
400 shares; J. W. Stevens, chairman of 
the Illinois Life, 20,400 shares; R. W. 
Stevens, 5,480 shares; B. J. Stookey, sec- 
retary of the Illinois Life, 700 shares; 
Grace E. Stookey, 100 shares; S. L. 
Tompkins, 480 shares; Elsie A. Wygant, 
200 shares; Alice M. Stevens, 400 shares; 
C. E. Moore, 1,480 shares; Georgia P. 
Forrester, trustee for Nellie G. Post, 
285 shares; Alfreda Post, 285 shares, 
and Mary Martha Layton, 285 shares. 


Insurance in Force 


The receiver states that there were 
167 employes of the Illinois Life when 
the receiver took charge. Insurance in 
force as of Oct. 31 this year amounte 
to $142,279,815 divided among 76,291 
policies. There were 40,000 policies on 
residents of Illinois; 10,000 policies each 
on residents in Kansas, Michigan and 
Missouri; 3,500 in Oklahoma and 3,000 
in other states. 

According to the tentative balance 
sheet, cash on hand and in_ banks 
amounted to $270,782; mortgage, policy 
and collateral loans, $24,440,603; invest- 
ments, including bonds and stocks, book 
value, $10,594,173; other real estate, in- 
cluding home office, $3,505,658; agents 
balances and miscellaneous accounts, 
$132,310. 

On the liability side, capital amounted 
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= 
to $1,000,000; accounts payable, $32,510; 
gotes payable to the Reconstruction 
finance Corporation, $1,112,750; inter- 
st to R. F. C., $12,269; balance ap- 
plicable to reserves after giving effect 
to debit and credit renewals not yet 
mputed, $36,785,997. 

The total liabilities to policyholders 
3s of Sept. 30, according to the Fackler 
& Breiby report, amounted to $36,924,- 


138. 
Based on Book Values 


All these figures are based on book 
values, and the receiver states that he 
is now appraising present values. 

The report states that in order to ob- 
tin the Reconstruction Corporation 
loans, the Illinois Life put up collateral 
consisting largely of farm loans, amount- 
ing to $2,562,692. eet - 

Among the assets of the Illinois Life 
are listed these obligations of the Ste- 
yens hotel: $470,500 par value of the 
“\” or first mortgage 20-year sinking 
fund gold bonds due in 1945; $3,900,000 

value general mortgage sinking fund 
or third mortgage bonds due in 1945; 
unsecured demand notes of the Stevens 
hotel, dated Jan. 4, 1932, $700,000. 

There are these obligations of the La- 
Salle hotel: $1,003,900 par value first 
mortgage 534 percent bonds; $3,605,000 
par value gold notes due in 1935, se- 
cured by 60,000 shares preferred stock 
of the Stevens hotel and 3,500 shares 
of LaSalle hotel stock. 


Additional Security 


On Sept. 20 of this year, J. W. Ste- 
vens, R. W. Stevens and E. J. Stevens 
delivered to the Illinois Life, as addi- 
tional security, 7,290 preferred and 7,010 
shares of common stock of the LaSalle 
hotel and 340,000 shares of the common 
stock of the Stevens hotel. The receiver 
states that at a later date a report will 
be made to the court on the hotel prop- 
erties. 

The book value of mortgage loans 
other than those of the Stevens and 
LaSalle hotels among the assets of the 
Illinois Life totaled $10,237,293. Of 
this amount, principal of $1,342,861 is 
past due and unpaid. Loans in the sum 
of $7,484,536 have been accelerated and 
declared due because the interest has 
not been paid. Interest of $504,033 is 
unpaid. 

On Dec. 31, 1928, the Illinois Life 
had $3,500,000 in Liberty bonds. In Feb- 
tuary, 1929, $500,000 of these bonds 
were sold, and in July and August, 1930, 
$1,200,000 were sold; in January and 
February, 1931, $800,000 were sold. On 
June 29, 1931, $400,000 were sold. On 
Dec. 3, 1931, $600,000 were sold to the 
Stevens hotel in exchange for unsecured 
corporate note of the Stevens hotel 
dated Dec. 3, 1931, for $605,062. 


Directors Are Listed 


Prior to Sept. 20 of this year, the di- 
rectors of the Illinois Life were J. W. 
Stevens, R. W. Stevens, E. J. Stevens, 
J. H. Stevens, B. J. Stookey, S. L 
Tompkins and C. E. Moore. 

After that date, at the request of the 
Reconstruction Corporation, the board 
was reorganized with these members: 
R. W. Stevens, John F. Williams, Rob- 
ert D. Lay, Hastings, Calvin 
Fentress, Paul Steinbrecker and J. C. 
McCord. 

At other times during the period from 
1930 to the present time, other directors 
have been G. F. Ramer and Hugh T. 
Martin, who is general counsel for the 
Illinois Bankers Life. 

The salaries of the various officers 
were given. J. W. Stevens and R. W. 
Stevens had been receiving $72,000 a 
year each. Mr. Stookey was paid $18,- 
000 and Hugh T. Martin $12,000 as 
general counsel. Mr. Ramer had been 
getting $10,000 as auditor and Mr. Wil- 
liams $10,000 as vice-president. H. W. 
Curjel, actuary, was paid $7,200; George 

ullen, medical director, $10,000; Glenn 
Thompson, attorney, $7,200; G. E. Fid- 
‘er, attorney, $6,000; R. H. Fisher, as- 
Sistant medical director, $4,000; A. D. 

Oy, assistant secretary, $4,166; E. A. 


fice after Sept. 20, received $666. Mr. 
Williams as a member of the board and 
Mr. Fentress in that capacity received 
$133 each. W. B. McIlvaine, legal ad- 
viser to the executive board, received 
$387. H. G. Johnson, assistant secre- 
tary, was paid $5,000 and F. L. Rexford, 
assistant secretary, got $4,500. 


Dividends to Stockholders 


In 1930 and 1931, $1,000,000 dividends 
to stockholders were paid each year. 

The receiver listed the various col- 
lateral loans which are among the assets 
of the Illinois Life. On Jan. 19, 1925, 
Mr. Ramer received $300,000, of which 
the principal is unpaid, putting up as 
collateral 2,000 shares of common stock 
of the LaSalle hotel. On Nov. 12, 1925, 
he received $300,000, putting up 2,000 
shares of the LaSalle hotel. On Feb. 
9, 1929, Ramer received $750,000, putting 
up 1,800 shares of common stock of 
Stevens Brothers Corporation. On May 
2, 1929, Ramer was given $200,000, 
which has been reduced by credits to 
$80,000. For this loan he put up as 
collateral 300 shares of the Continental- 
Illinois Bank & Trust Company. On 
March 15, 1932, Ramer received $37,500, 
putting up 250 shares of common stock 
of the LaSalle hotel. On April 14, 1932, 
Ramer received $16,000, hypothecating 
110 shares of common stock of the La- 
Salle. On June 8, 1929, Ramer received 
$375,000, which has been reduced to 
$325,000, putting up 2,510 shares of La- 
Salle hotel. The total received by 
Ramer which remains unpaid is $1,- 
808,500. 


Lincoln Securities Company 


Then there were a number of collat- 
eral loans to the Lincoln Securities 
Company. On May 5, 1928, the Lin- 
coln Securities received $538,000, which 
has been reduced to $500,000. As col- 
lateral for this loan there was put up 
$620,000 of Stevens hotel 7 percent gen- 
eral mortgage bonds due in 1945. On 
Oct. 29, 1929, the Lincoln Securities re- 
ceived $65,000, which has been reduced 
to $55,000. The collateral was $73,000 
of 7 percent general mortgage Stevens 
hotel bonds due in 1945. On March 15, 
1932, the Lincoln Securities received 
$7,500, putting up 50 shares of LaSalle 
hotel stock. On May 19, 1932, the Lin- 
coln Securities got $132,700, putting up 
1,750 LaSalle hotel shares. On Feb. 18, 
1929, the Lincoln Securities received 
$75,000, putting up 41,000 preferred 
shares of the LaSalle hotel. On Oct. 
21, 1929, the Lincoln Securities obtained 
$126,000, which has been reduced to 
$102,500, putting up third mortgage 
bonds on the Stevens as collateral. On 
Oct. 21, 1931, the Lincoln Securities re- 
ceived $32,500, putting up 400 shares of 
8 percent cumulative preferred stock of 
the LaSalle hotel. On Jan. 29, 1930, the 
Lincoln Securities got $255,000, putting 
up $190,000 par value of Stevens hotel 
bonds due in 1945. 

The total received by the Lincoln Se- 
curities which has not been repaid is 
$1,160,300. There were several loans 
to George L. Douglass on notes given 


CLAY W. HAMLIN 
“DEFINITIZER” SYSTEM 








in substitution of a note of John W. 
Douglass dated May 31, 1927. ; 

John W. Douglass is connected with 
F. M. Zeiler & Co., brokers, of Chi- 
cago. George Douglass is his son. 

The note of George L. Douglass was 
dated March 31, 1931, and was for $400,- 
000, which has been reduced to $210,285. 
Collateral was 1,250 shares of LaSalle 
hotel common stock and 2,225 8 percent 
cumulative preferred LaSalle stock. 

It was revealed that the Douglass 
transaction was an accommodation and 
that R. W. Stevens was the actual re- 
cipient of the loan. John W. Douglass 
lent his signature to the demand note 
first and four years later George L. 
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Douglass went on the note as an ac- 
commodation, 

Elizabeth J. Stookey received $4,000 
on Jan. 30, 1926, and this loan has been 
reduced to $380. On Feb. 9, 1929, she 
received $45,000, which has been reduced 
to $41,000, and on Sept. 23, 1929, she 
received $4,000, which has been reduced 
to $1,000. Collateral on all these loans 
consisted of $5,000 LaSalle hotel 5% per- 
cent first mortgage bonds due in 1934; 
200 units of Central Illinois Securities 
Corporation stock; 58 shares of Conti- 
nental-Illinois Bank & Trust Co.; 45 
shares of Commonwealth Edison and 25 
shares of Stevens Bros. Corporation. 

M. B. Stevens on March 15, 1928, re- 














DLY COMPANY’ 


CHRISTMAS 


The great Yule Log on the fire; the 
lighted candle in the window; the Star 
of Bethlehem sending its message of 
the Christ 
Carols coming softly, sweetly over the 
sparkling snow—all proclaiming 
“Peace on earth, good will to men.” 

May The Friendly Company wish 


for you and yours the greatest of hap- 
piness this Christmas time. 


Child; the Christmas 


PEOPLES LIFE INSURANCE CO. 


“The Friendly Company” 


INDIANA 











United Life Building 








TRIPLE INDEMNITY LIFE INSURANCE 
with 


WEEKLY ACCIDENT DISABILITY 


ONE CONTRACT FOR ONE PREMIUM 


General Agency Contracts available at Cincinnati, Ohio; Toledo, Ohio; Erie, 
Penna.; Harrisburg, Penna.; Philadelphia, Penna.; and the State of Delaware. 


Inquire 


UNITED LIFE AND ACCIDENT INSURANCE COMPANY 


Concord, New Hampshire 




















Sinclair, $1,356. Mr. Lay, as chairman 


of the executive board, which took of- 





STON, WEST VIRGINIA 
HARRISON B. SMITH, President 


Sales Possibilities Undeveloped in Maryland! 


We Have Some of the Best Counties in the State Open! 
Generous Contract—Full Policy Service 
Sincere Home Office Cooperation 
Let Us Tell You Which Are the Best Counties and Why. 


George Washington Life Insurance Company 
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Opportunity for managers in 


Akron, Ohio 


Canton, Ohio 
Youngstown, Ohio 
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| Sper qualified men there is a liberal and profit- 
able manager’s contract. The men chosen will 
work under the direct supervision and assistance 
of the Home Office. They will be given every pos- 
sible help to insure their success with this strong 
30 year old company. 


This company writes all complete and modern 
forms of life insurance at a low net cost. Policies 
include participating, non-participating, disability 
and double indemnity. 


If you are interested in a manager’s contract that 
offers a real opportunity write 


S. M. Cross, President 


Columbia Life Insurance Co. 
Cincinnati, Ohio 














General agencies 
await YOU 


Are YOU ready to 
enlarge your world? 


We have excellent General Splendid contracts—strong 

support—Council Bluffs, Iowa; 

Davenport, Iowa; Rochester, 
Minn.; Lincoln, Nebraska 


WRITE US BEFORE MAKING A CHANGE 


CEDAR RAPIDS LIFE INSURANCE COMPANY 
CEDAR RAPIDS, IOWA 


Jay G. Sigmund, Vice-President and 
Agency Director 


agency openings in Nebraska, 
Minnesota and Iowa. 


Col. C. B. Robbins, 


. B. Svoboda, 
President © — 


Secretary 




















Lifetime 
protection 
for aminimum 

premium 


The lincoln National Life Insurance 


Company fort Wayne, Indiana 





ceived $60,000 and on Dec. 31, 1929, 
received $73,000, which has been reduced 
to $18,000. Collateral on these two loans 
was 300 shares of Continental-IIlinois. 

John W. Dalton received May 4, 1928, 
$1,700, which has been reduced to 
$1,450. On Nov. 13, 1928, he received 
$750 and on Sept. 24, 1929, he received 
$700. Collateral was 50 units of Central 
Illinois Securities Company stock and 
15 shares of American Telephone & Tel- 
egraph. 

A number of loans to policyholders 
were listed in the receiver's report. J. 
W. Stevens obtained a loan July 1, 1932, 
of $20,215. R. W. Stevens on the same 
date received loans on three policies, 
one for $4,350 and two for $9,909 each. 

B. J. Stookey on Aug. 1, 1932, re- 
ceived loans on seven policies, one for 
$840, another for $272, another $1,090, 
another $391, another $772, another $621 
and another $643. 

Vice-President Williams on Nov. 16, 
1932, received two loans, one for $1,450 
and another for $1,238. 

Henry G. Johnson, assistant secre- 
tary, received a loan of $96 on Nov. 
26, 1932. 

As of Nov. 28 this year there were 
2,846 applications for policy loans pend- 
ing, of which 325 had been approved, 
totaling $130,403 and 2,520 totaling 
$693,000 were unapproved. On _ the 
same date there were 998 applications 
for surrenders, 602 totaling -$179,923 
being approved and 396 totaling $100,- 
328 unapproved. 


Death Claims Unpaid 


On the same date there were 75 un- 
paid death claims in the amount of 
$170,698. 

The receiver stated that the Hotel 
LaSalle was launched in 1907. On June 
3 of this year E. J. Stevens and Thurlow 
G. Essington were appointed receivers. 
The capital structure of the LaSalle ho- 
tel is: preferred 8 percent cumulative 
stock authorized, 18,000 shares, par 
value, $100; issued 16,200 shares with a 
total par value of $1,620,000. There 
was authorized 19,800 shares of common 
stock with a stated value of $1,980,000, 
all of which is issued and outstanding. 
The funded indebtedness of the La- 
Salle hotel consisted of first mortgage 
bonds due from 1933-40 in the amount 
of $4,200,000. There were $3,605,000 
6 percent gold notes, due in 1935. The 
officers were: J. W. Stevens, chairman; 
E. J. Stevens, president and treasurer; 
R. W. Stevens, vice-president, and H. 
R. Moore, secretary. These officers, to- 
gether with Charles A. Stevens, Joseph 
E. Otis and C. E. Moore, constituted 
the board of directors. 

The Stevens hotel was placed in re- 
ceivership June 3 of this year, with E. 
J. Stevens and A. B. Hall as receivers. 


Funded Indebtedness 


The funded indebtedness of the Ste- 
vens hotel consists of first mortgage 
bonds (A) due in 1945, authorized $13,- 
000,000; outstanding, $12,300,000. There 
were second mortgage bonds (B) due 
in 1945, authorized $3,000,000; outstand- 
ing, $2,900,000. There were general 
mortgage bonds (third) due in 1945, au- 
the::zed $6,000,000; outstanding, $5,- 
90°.900. 

There were promissory notes in the 
amount of $700,000. There was 8 per- 
cent preferred stock with a par value 
of $3,600,000. There was common stock 
with par value of $3,400,000. 

The officers of the Stevens hotel were: 
J. W. Stevens, chairman; E. J. Ste- 
vens, president and manager; R. W. 
Stevens, vice-president; G. F. Ramer, 
secretary, and J. W. Dalton, treasurer. 
The receiver stated that R. W. Ste- 
vens was president of the Lincoln Se- 
curities Corporation and G. F. Ramer, 
secretary. 


Why Arnold Resigned 


When the Illinois Life decided to pro- 
mote the Stevens hotel, O. J. Arnold, 
president of the Northwestern National 
Life, resigned as a director of the IIli- 
nois Life. 

The name of the Illinois Bankers Life 
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week’s revelations in connection with th, 
Illinois Life. The Chicago “Herald § 
Examiner” printed the assertion thy 
$250,000 of assets of the Illinois Ban}. 
ers Life were used in the organizatig, 
of the Transcontinental Trust Company 
of Chicago in which Hugh T. Martip 
counsel for the Illinois Bankers and fg. 
mer counsel for the Illinois Life, js , 
major factor, and that Superintendey 
Hanson of Illinois had demanded th 
return of this money. The Transconti. 
nental Trust Company was reorganizej 
and is now called the Trust Company oj 
Chicago. 

The “Herald & Examiner” printed th 
statement that the Illinois Bankers Lif 
lent $250,000 to the Lincoln Securitie 
Company, which in turn, was reported 
to have used the money to assist the 
Stevens and La Salle hotels. 


A. I. U. Deal Recalled 


It will be recalled that about a yea 
ago the Transcontinental Trust Com. 
pany became interested in the American 
Insurance Union, Inc., of Columbus, 0, 
Albert F. Coyle, vice-president of the 
A. I. U., Inc., got a loan from the 
Transcontinental Trust Company, put- 
ting up newly authorized shares of the 
A. I. U., Inc., as collateral. Later the 
Transcontinental Trust Company 
stepped in and purchased the stock that 
was put up as collateral. The Trans. 
continental Trust Company declared 
that Coyle had fallen down on his pay- 
me on the loan, but Coyle denied 
this. 

Martin later denied the trust com- 
pany received cash and bonds from the 
Illinois Bankers for organization of the 
trust company. His explanation is that 
Transcontinental was a subsidiary of the 
Illinois Bankers and the $225,000 used 
in founding the trust company repre- 
sents capital secured by a like amount of 
stock held by the Illinois Bankers. 

Several former agents of the [Illinois 
Life gathered Saturday at the call ofa 
group, which is attempting to put over 
a mutualization plan for the [Illinois 
Life. A more or less formal organiza- 
tion was launched, called the Agents & 
General Agents Association of the IIl- 
nois Life, with J. Abrahamson as presi- 
dent and Edwin Hansen, secretary. The 
law firm of Taylor, Miller, Busch & 
Boyden has been retained. 

Fred W. Bailey, former manager for 
the Inter-Southern Life in Chicago, and 
later connected with the old Republic 
Life of that city, is adviser and con- 
sultant in this scheme. J. P. Sullivan, 
formerly in the actuarial department of 
the Illinois Life, and two years ago an 
agent for that company, appeared at 
the gathering, but was requested to 
leave. 

Federal Judge Wilkerson has given 
the Harris Trust & Savings Company 
permission to file foreclosure proceed- 
ings against the Stevens hotel. The 
trust company holds $16,000,000 im 
bonds of the hotel and a chattel mort- 
gage for $4,690,750. 

A policyholders protective committee 
has been formed with James M. Crume 
as secretary and E. R. Elliott as coun- 
sel. Crume was receiver for the Chicago 
National Life in the deal in which that 
company was handed to the Pacific 
States Life of Hollywood and Elliott 
was attorney in that case. The com- 
mittee consists of R. D. Gordon, invest- 
ment man; R. N. Ballou, who was cot- 
nected with the old Central Republic 
Bank, and M. H. Dement, advertising 
man. These people are advocating 4 
mutualization plan on a different basis 
from that recommended by the orgat- 
ization of agents. 


Schmidt Now in Charge 
S. S. Eckstone, who for some time 
was in charge of the life department of 
R. H. Beard & Co., of Chicago, large 
general insurance agency, has returne 
to the Girard Life there, in which he 
formerly was Chicago manager, and has 
been replaced in the Beard office by Val 
Schmidt, a C. L. U. who has been con- 





of Monmouth, Ill, appeared in the 


nected with Mr. Beard three years. 
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Eastern Agent Makes Pointed 


Comment on Modern Problems 





Pointed observations on problems trou- 
bling the life insurance business come from 
the pen of L. P. Atkins of the E. W. 
Hughes organization of the Massachusetts 
Mutual in Elmira, N. Y. Mr. Atkins writes 
to the editor: 

A very great deal of attention is being 
focused at this time by the life insurance 
companies on termination of old policies, 
twisting, changing policies from one 
plan to another and so forth and so on. 
This agitation is decidedly not without 
thyme or reason. Purposeless replace- 
ment and deliberate switching of estab- 
lished life insurance contracts should be 
discouraged although I seriously ques- 
tion the wisdom of jail sentences. It 
would seem revocation of license would 
entirely serve the purpose for those rare 
and extreme cases where the sole issue 
is monetary gain on the part of the 
agent. 

But I am wondering if life insurance 
is not just now going through a transi- 
tional stage that those who are directing 
it have, wittingly or unwittingly, pro- 
pelled it to just this point. If this be 
the case and the results of this propul- 
sion be not altogether to the liking of 
the companies, the correction, if there 
be one, must come from home offices in 
a different form than they are coming 
now. In other words, you can’t rea- 
sonably criticize somebody for doing 
something you have asked him to do. 


Draws His Conclusions 
From Experience of Past 


Let us go back about a dozen years 
and examine with what minuteness we 
can, what has been going on in the life 
imsurance world. It was just about that 
time beginning to lose some of its as- 
pects as just another big American busi- 
ness and to take on some professional 
color. Home office and agency training 
courses of a fairly thorough and com- 
prehensive nature were set up; college 
men began in large numbers to enter the 
field; soon thereafter, 1927, I believe, 
the American College of Life Under- 
writers was brought into being, and 
successfully; Dr. Huebner’s influence 
was gaining momentum, and justly so, 
and the entire plane of the business 
from a standpoint of intelligent plan- 
ting on the part of the agent was on 
the upgrade. 

_ This was just as it should be. Life 
msurance is a remarkably efficient solu- 
tion to Mr. John Doe’s financial prob- 
lems, but “knock ’em down and drag 
€m out” tactics of earlier years by life 
msurance agents had left Mr. Doe not 
unjustly skeptical of the benefits occur- 
ring to anyone but the agent. Millions 
and millions of dollars of carelessly sold, 
inefficiently interpreted and vastly mis- 
understood life insurance was on the 

ks when the well informed agent 
Eaaved the picture at the close of the 
ar. 

The education of the “New Type” 
continued along many lines. Outside of 
is company were numerous agencies 
and instrumentalities to further his 
knowledge; publishing houses, insurance 
journals and what not, and all, or most 
all, honest in their desire to assist him 





in breeking away from the business 
aspect of life insurance to the profes- 
sional aspect. 

He was told that to be a good life 
underwriter—the word “agent” is now 
taboo—he must delve a bit into law, 
banking, psychology, sociology, etc. 
Right here I do not mean to belittle 
these things. Life insurance is definitely 
correlated to more things, material and 
spiritual, than is even suggested in Dr. 
Huebner’s C. L. U. course. All I wish 
to emphasize is that this new trend 
could not fail to cause any life insurance 
man who thought about it at all, to vis- 
ualize the sad inefficiency of his prede- 
cessors. 

Audits, insurance analysis, summaries 
of life insurance estates, x-ray pictures 
of a man’s present policies; all these 
followed in swift and unremitting order. 
The “New Type” forgot his statistical 
data, and with a zeal, almost religious 
in its intensity, centered his thought, his 
energy and his time on programming 
and planning and the rest of the entirely 
logical and sensible ideas that the very 
— of legal reserve life insurance calls 
or. 


Many Inconsistencies Are 
Seen by Thinking Man 


Today he is in a “tough spot.” He 
sees the inadequacy of his clients’ pro- 
gram. He knows what the right kind 
of life insurance will do. He finds 20- 
year endowments where family income 
policies should be. He solicits a nurse 
who has no dependents and finds she 
has just signed up—but not been ex- 
amined—for a preliminary term followed 
by ordinary life, which is a good con- 
tract for a business man with tem- 
porarily large obligations but entirely 
unsuitable for the person it was written 
for. Contradiction after contradiction 
according to the orderly, logical training 
he has received. 

What does he do? He tries to set 
things to rights. He suggests that the 
man with the 20-year endowment take 
extended insurance or change to 20-pay 
life—and purchase for himself such 
adequate coverage as he really needs. 
He proposes to the nurse that she drop 
at once the idea of term insurance and 
take a smaller and more profitable en- 
dowment policy. 

For his first recommendation, he is 
damned by the other life insurance com- 


How to Reach Stubborn 
and Selfish Prospects 


An idea for presentation to stubborn, 
selfish prospects is suggested by the 
Prudential. It is that the agent prepare 
a statement of the classified ad variety: 

“Inasmuch as my late husband, John 
X., carried no life insurance, and left 
me and our three children practically 
destitute, I will not be responsible for 
his debts.” 

Such a presentation, the Prudential 
points out, will give the prospect a “pre- 
post-mortem picture of himself and spur 
him to action.” 

















pany collecting the endowment pre- 
mium; for the second by the agent who 
accuses him of being unethical. And all 
his efforts and his work have been di- 
rected toward doing the one thing he 
was trained and asked to do, namely the 
rendering of real life insurance service 
according to individual needs. 


Sees Business Going 
Through Transitional Stage 


Earlier in this writing I said the cor- 
rection, if there be one, must come from 
the home offices in a different form than 
they are coming now. I would like 
to emphasize one part of that quotation 
—namely “if there be one.” Personally, 
it is my own opinion that there is no 
correction. We are, I believe, going 
through a transitional stage. We are 
replacing crude life insurance distribu- 
tion with an intelligent life insurance 
service and I can’t see how a certain 
amount of friction can be avoided in the 
process. 

The founders of American life insur- 
ance would no doubt rub their eyes in 
some amazement if they could take a 
look at a large agency in operation in 
1932. The new agent is most certainly 
exposed to every conceivable angle of 
the life insurance business. By moving 
picture, lantern slides, blackboard dem- 
onstrations, personal instruction of a 
highly skilled order, he is made ready 
for what is a larger job than most people 
realize. What he does with all this ma- 
terial and training in the field is of 
course, up to him. 


Believes Revision of 
Policies Is Essential 


It is at this point that I am prompted 
to raise the question as to whether the 
founders of life insurance, had they been 
able to peek ahead some nine decades, 
would have constructed policies as they 
were constructed. I personally doubt it 
and that is why I believe there will have 
to be some revision of non-forfeiture 
provisions in policy contracts; some 
universal agreement amongst companies 
regarding initial and renewal commission 
equities and a more or less general over- 
hauling of the system of general agent 
and agent appointments to conform with 
the present day tendency to professional- 
ism in life insurancs 

Right now it is a conflict on this 
issue: Shall life insurance remain a 
business or become a profession? I do 
not see how it can long be what it is not 
—and that is a business. Many will 
quarrel with my viewpoint and that is 
their privilege. We need college pro- 
fessors—or their equivalent in tempera- 
ment—as general agents and college 
students—or their equivalent in tempera- 
ment—as field representatives. That 
day may not arrive when this will hap- 
pen universally but until it does, this 
harsh jarring of largely opposite ideas 
will continue. 

In conclusion, may I state that this 
letter in no wise represents any specific 
views of my own splendid company, my 
own associates or general agent who 
himself is a model of what I think a 
G. A. should be; was written solely by 
myself and I alone responsible for its 
contents. 

If I have used more words than nec- 
essary to say it, I might summarize it 
in this manner: The trained life insur- 
ance man is doing his job as he was 
trained to do it. He found something 
of a mess when he went out and if in 





Service to Clients Is 
Millionaire’s Formula 











J. D. Freeman, Equitable Life of New 
York agent at Baltimore, has averaged 
more than $1,000,000 a year since join- 
ing the company’s ranks in 1918. In 
1930 he produced $1,112,000, and in 1931, 
$1,136,000. During a recent four weeks 
contest he produced 61% applications. 
During the past 10 years he has never 
paid for less than 56 applications in a 
year. In a recent talk Mr. Freeman 
said: 

“Those of us who are familiar with 
the game of polo often hear the ex- 
pression ‘Quite at the top of the tree.’ 
Life agents in boom times have been 
able to secure life insurance contracts 
from ‘the top of the tree,’ but under 
economic stress this is hard, and conse- 
quently we have had to adjust our 
method of solicitation to get results. 
‘But there is gold in the grass roots.’ 
We pass by every day of our lives the 
twos, fives and tens that are here to be 
written in larger numbers than ever. 
We have to spread out, cover more 
territory, see more people; but if this 
is done we receive the benefits from the 
increased appreciation of life insurance 
that is so apparent in the attitude of 
the general public.” 

Another point he stresses constantly is 
policyholder service. “An agent owes 
to his clients and his company the best 
service that it is possible to give,” he 
says. “This means an unselfish discus- 
sion of his clients’ problems, an unstint- 
ing devotion of time for discussion of 
the various services offered, ‘and the 
carrying out of programs as inaugurated 
by the head of our field forces.” 


Union Central Woman Finds 
Forte Is Selling to Nurses 


Mrs. Jennie Young of the Chicago 
agency of the Union Central has been 
highly successful in selling income plans 
to nurses in that city through obtain- 
ing entree to hospitals. She frequently 
sells entire vocational groups through 
contacting the supervisor of the nurses’ 
home, explaining her plan and showing 
the financial security it affords nurses. 
She explains the ease of mind which 
the plan engenders produces better 
satisfied employes and a higher grade 
of service in the hospital. Frequently 
she is permitted to address groups of 
nurses. 

“All women who are employed are 
interested in providing security for the 
time when they are no longer wage 
earners,” Mrs. Young said, “and I find 
no difficulty in getting the personal at- 
tention of each member of the various 
groups. In many cases I am able to sign 
the people and they are most grateful 
for the opportunity afforded them and 
are anxious to extend the privilege to 
their friends. In this way an excellent 
list of people is given me that I could 
not possibly contact in any other way. 
The possibilities of the chain are end- 
less.” 














bringing order out of disorderliness, he 
is treading on toes, he is after all, only 
doing his best. 
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RECENT LETTERS 


The President of a large Company 


says: 
“Tt will revolutionize Life Insurance 
Selling.” 
A Superintendent of ncies $: 
“Greatest Selling rT ey Decade.” 
An Underwriter says: 

a lea my income.” 

FE INSURANCE AS A 
PROPERTY INVESTMENT 
Found only in “The Egpaticds of 
Life a 
Abner Thorp, 


The Diamond Life ‘Bulletins 
420 E. 4th St. Cincinnati, O. 
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35, the 1933 dividends being compared 
with those for the same duration ac- 
cording to the 1932 scale. This illustra- 


The new dividend scale on the major 
forms follows: 
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Agency Consolidates Offices 


Goulden, Woodward, Cook & Gudeon, 
general agents in New York City for 
the Connecticut General, have consoli- 
dated their uptown branch on 42nd 
street with the main office downtown, 
inasmuch as the agency obtains all its 
business through brokerage channels and 


! it was felt advisable to concentrate ac- 


tivities downtown. Manager W. T. 
Gudeon, a junior partner, will return 
to the main office to cooperate in the 
maangement with A. P. Woodward and 
P. W. Cook. 











A STRONG PROGRESSIVE 
YOUNG COMPANY 


Offers real opportunity to men who are 
capable of developing state agencies in 
Minnesota, Nebraska and Arkansas. 


Special policies geared to present day 


conditions. 


Address X-7, The National Under- 


writer, Chicago. 




















